
 

 

 

 

 

 

 
Fire Captain Promotional Examination 

Reading Source List 
 

 
Crew Resource Management for the Fire Service 1st Ed., 2004, Randy Okray and Thomas Lubnau 
II, Fire Engineering, Pennwell Corporation. ISBN: 978-1593700065 
 
Effective Supervisory Practices: Better Results Through Teamwork 5th Ed., 2013, Michelle Poche 
Flaherty, ICMA. ISBN: 978-0873267748 
 
Essentials of Fire Department Customer Service 1st Ed., 1996, Alan V. Brunacini, IFSTA. ISBN: 
978-0879391270 
 
The Evolving Fireground: Research-Based Tactics 1st Ed., 2018, Sean Gray and P.J. Norwood, Fire 
Engineering, Pennwell Corporation. ISBN: 978-1593704056 
    
Fireground Strategies 3rd Ed., 2015, Anthony Avillo, Fire Engineering, Pennwell Corporation. 
ISBN: 978-1593703530 
 
 
Questions for the Fire Captain Promotional Examination will be taken only from the five sources 
listed above.  Twenty (20) questions will be taken from each source. The examination format will 
be multiple choice. 
 
The date of an examination for this rank has not been established.  If an examination is given 
during the 365 days following this posting, the questions will come from these sources, unless 
this list is superseded by a new listing.  Any new sources will be posted at least 90 days before 
the examination date. 
 
 
 
Linda Spacek, Human Resources Director 
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