
Mac 

1) Download and install the “Microsoft Remote Desktop” application from the Mac App Store. 

 
2) Once the install is completed the Icon for the “remote desktop settings file” with look like this. 

 
3) Launch the Microsoft Remote Desktop application. 
4) Import the “remote desktop settings file” by clicking on File in the menu then select Import. 

Locate the downloaded “remote desktop settings file” 



 
5) Click on Preferences in the Microsoft Remote Desktop application. 
6) Click “Gateway for” in the left panel 
7) Edit the “Gateway name” field to “Gateway for CoSM” 
8) Verify the server is cosmremote.sanmarcostx.gov 
9) Add your user name after “san_marcos\” in the User name field (it should look like 

san_marcos\last_firstname when done.   
10) Do NOT enter your password here. 
11) Close the Preferences window. 



 
12) Right-click on listed connection in the main Microsoft Remote Desktop window and select edit. 

Alternatively you can select the connection and press Command+E on the keyboard. 



 
13) Type the computer’s name in the “Connection name” field.  E.G. CMP01VM. 
14) Type the computer’s name in the “PC name” field.  E.G.  CMP01VM 
15) Verify that the Gateway field is set to “Gateway for CoSM”. 
16) Add your user name after san_marcos\ .  It should look like san_marcos\last_firstname . 
17) Do NOT enter your Password. 
18) Close the “Edit Remote Desktops” window. 



 
19) Double click the connection or select it and press the start button.   
20) You will be prompted for your password.  Verify the user name says san_marcos\last_firstname 

before entering your password. 



 
21) You may get a message to Verify Certificate.  If so, click Continue. 



 
22) Finally you will be prompted to login to the computer.  Login as normal. 



 

 


