Teladoc’

Welcome to health care

made simple.

City of San Marcos has selected Teladoc to provide you and your
eligible dependents with 24/7/365 access to U.S. board-certified
doctors and pediatricians by phone or online video.

With Teladoc you can: Quality care for conditions including:
[ ] Sinus problems Cold and flu symptoms
Teladoc can diagnose, recommend treatment Bronchitis Urinary tract infection
and prescribe medication, when appropriate, S Allergies Respiratory infection
for many of your medical issues. Y 4 Poi .
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Our national network includes the highest
quality, state-licensed doctors who will call
you back within 24 minutes, on average.

Simply go to Teladoc.com and click 'Set up account'. Were you
given a Teladoc Username? Select ‘Yes' or ‘No'.

On vacation? Stuck home with sick kids?

v

3 a.m. and need care now? NO problem. If you have your username and select 'Yes', proceed with entering
. . the following information: first name, last name, date of birth,
Teladoc dOCtOI’.S are' available 24/7/365 via username and hit ‘Continue’. The Teladoc system will then be able
phone and online video consults. to uniquely identify your account based upon the provided
information.
If you do not have your username and select ‘No’, proceed with
‘ entering the following information: first name, last name, date of
At $10 per consultation, Teladoc birth, and hit ‘Continue’ (the company code/member ID/

h h promotional field is optional and not required). The Teladoc
costs you much less than urgent care system will then attempt to uniquely identify your account and

or ER visits. provide access. If Teladoc is unable to uniquely identify your
account online, please call 1-800-Teladoc for assistance.

Informed doctors equal better care. Log in to your
account and complete the My Medical History section.

Talk to a Doctor Anytime!

Visit Teladoc.com or call 1-800-Teladoc (835-2362).

A doctor is just a click or call away. Visit Teladoc.com or
call 1-800-Teladoc (835-2362).
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Teladoc does not replace the primary care physician. Teladoc does not guarantee that a prescription will be written. Teladoc operates subject to state regulation
and may not be available in certain states. Teladoc does not prescribe DEA controlled substances, non-therapeutic drugs and certain other drugs which may be
harmful because of their potential for abuse. Teladoc physicians reserve the right to deny care for potential misuse of services. Teladoc phone consultations are
available 24 hours, 7 days a week while video consultations are available during the hours of 7am to 9pm, 7 days a week.



