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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

A. City parks and recreation programs

Very Satisfied 449%  292% 222% 149% @ 27.6% 304% 23.7% 16.7% 33.3% 27.9% 249%  28.0%
Satisfied 429% 50.8% 56.8% 58.1%  50.5% 50.0% 50.0% 68.1% 424% 51.5% 53.0% 51.8%
Neutral 6.1% 12.3%  14.8% 18.9% 15.2% 141%  13.2% 9.7% 16.7%  17.6% 14.9% 13.5%
Dissatisfied 4.1% 6.2% 6.2% 5.4% 4.8% 43% 11.8% 2.8% 6.1% 1.5% 5.0% 5.7%
Very Dissatisfied 2.0% 1.5% 0.0% 2.7% 1.9% 1.1% 1.3% 2.8% 1.5% 1.5% 2.2% 1.0%

B. City water and sewer services

Very Satisfied 151% 242% 21.4% 143% 25.0% 19.1% 20.0% 13.5% 26.8%  24.6% 17.4%  23.7%
Satisfied 453%  455%  405%  48.1%  45.4% 415%  45.0% 39.2% 43.7%  56.5% 495%  40.4%
Neutral 245%  182% 226% 247%  18.5% 245% 188% 324% 169%  13.0% 21.1%  21.7%
Dissatisfied 9.4% 76% 10.7%  10.4% 8.3% 11.7%  12.5% 8.1% 9.9% 2.9% 74%  11.1%
Very Dissatisfied 5.7% 4.5% 4.8% 2.6% 2.8% 3.2% 3.8% 6.8% 2.8% 2.9% 4.7% 3.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. Emergency medical services

Very Satisfied 16.2% 36.7% 20.3% 19.7%  32.7% 232%  26.2% 164% 304% 36.2% 23.0%  29.2%
Satisfied 351% 38.8% 525%  455%  40.8% 39.1% 385% 443% 50.0% @ 44.8% 47.3%  39.1%
Neutral 405% 245% 23.7% 318% 22.4% 36.2% 246% 36.1% 19.6% 17.2% 21.0%  27.3%
Dissatisfied 8.1% 0.0% 3.4% 1.5% 4.1% 1.4% 9.2% 3.3% 0.0% 1.7% 2.7% 3.7%
Very Dissatisfied 0.0% 0.0% 0.0% 1.5% 0.0% 0.0% 1.5% 0.0% 0.0% 0.0% 0.0% 0.6%

D. Enforcement of city codes and ordinances

Very Satisfied 15.0%  13.3% 6.9% 12.7% 7.5% 12.7%  13.5% 5.8% 11.4% 7.7% 10.6%  10.2%
Satisfied 35.0% 23.3% 34.7% 26.6% 26.4% 253% 351% 29.0% 20.0%  33.8% 28.2%  28.9%
Neutral 30.0% 38.3% 27.8% 253%  34.0% 354% 28.4% 36.2%  28.6%  26.2% 335%  28.9%
Dissatisfied 125% 16.7% 16.7% 22.8%  22.6% 152% 149% 188% 25.7%  23.1% 153%  23.0%
Very Dissatisfied 7.5% 83% 139% 12.7% 9.4% 11.4% 8.1% 101% 14.3% 9.2% 12.4% 9.1%

ETC Institute (2015) C-2



Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. Fire services

Very Satisfied 25.0% 49.1% 441% 37.7%  35.1% 39.7%  41.8%  29.0% 435%  39.1% 351%  42.0%
Satisfied 50.0% 37.7% 412% 44.9% 47.4% 39.7%  43.3%  50.0%  355% 53.1% 474%  41.4%
Neutral 25.0% 132% 14.7% 145% 14.4% 19.1% 149% 17.7% 17.7% 7.8% 149%  16.0%
Dissatisfied 0.0% 0.0% 0.0% 1.4% 2.1% 1.5% 0.0% 3.2% 0.0% 0.0% 1.3% 0.6%
Very Dissatisfied 0.0% 0.0% 0.0% 1.4% 1.0% 0.0% 0.0% 0.0% 3.2% 0.0% 1.3% 0.0%

F. Library services

Very Satisfied 38.8% 541% 55.7% 356% 53.7% 482%  44.7%  375% 582%  55.7% 449%  52.1%
Satisfied 36.7% 295% 304% 37.0%  30.6% 294% 26.3% 375% 328% 37.1% 354%  29.7%
Neutral 16.3% 11.5% 89% 13.7% 13.9% 129% 18.4%  20.8% 3.0% 7.1% 14.6% 10.9%
Dissatisfied 8.2% 4.9% 3.8% 6.8% 0.0% 7.1% 7.9% 4.2% 0.0% 0.0% 2.2% 5.7%
Very Dissatisfied 0.0% 0.0% 1.3% 6.8% 1.9% 2.4% 2.6% 0.0% 6.0% 0.0% 2.8% 1.6%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

G. Mobility in the City

Very Satisfied 10.9% 6.3% 8.5% 75% 11.1% 73% 11.3% 4.0% 10.0% 13.2% 75%  10.3%
Satisfied 291% 21.9% 22.0% 21.3%  20.4% 25.0%  25.0% 18.7%  18.6% 23.5% 22.6%  22.2%
Neutral 23.6% 29.7% 341% 20.0% @ 27.8% 25.0% 275% 26.7% 35.7% 22.1% 2714%  27.1%
Dissatisfied 29.1% 328% 26.8% 325%  25.0% 28.1% 263% 37.3% 229%  29.4% 29.0%  28.6%
Very Dissatisfied 7.3% 9.4% 85% 188%  15.7% 146% 10.0% 13.3% 129% 11.8% 13.4% 11.8%

H. Maintenance of city streets/sidewalks

Very Satisfied 9.1% 5.9% 3.5% 1.3% 5.6% 7.3% 8.6% 2.7% 1.4% 2.9% 3.7% 5.9%
Satisfied 21.8% 20.6% 25.6% 19.2%  19.6% 20.8%  19.8% 20.0% 21.9% 24.6% 243%  18.5%
Neutral 182% 27.9% 16.3% 26.9% 22.4% 20.8%  21.0% 20.0% 30.1% 20.3% 201%  24.4%
Dissatisfied 309% 324% 43.0% 359% 34.6% 344% 395% 37.3% 301% 37.7% 33.9%  37.6%
Very Dissatisfied 200% 132% 116% 16.7% 17.8% 16.7% 11.1% 20.0% 164% 14.5% 18.0%  13.7%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

I. Management of stormwater runoff and flood prevention

Very Satisfied 9.4% 4.8% 4.9% 2.7% 1.7% 6.8%  10.3% 2.7% 3.0% 6.1% 5.5% 6.3%
Satisfied 208% 242% 29.6% 257%  20.2% 26.1% 346% 17.3% 209% 19.7% 275%  20.8%
Neutral 283% 387% 284% 243%  29.8% 250% 25.6% 26.7% 358% 37.9% 324%  27.1%
Dissatisfied 24.5% 81% 21.0% 257% 21.2% 239% 103% 240% 19.4% 24.2% 18.1%  22.4%
Very Dissatisfied 17.0% 242% 16.0% 21.6% 21.2% 182% 192% 29.3% 20.9% 12.1% 16.5%  23.4%

J. Municipal court services

Very Satisfied 17.1% 8.3% 80% 103% 15.1% 152%  13.3% 8.9% 9.3% 11.8% 95%  14.0%
Satisfied 229% 479% 420% 36.8%  36.0% 288% 35.0% 37.5% 40.7%  49.0% 41.6%  34.0%
Neutral 429% 313% 440% 47.1%  36.0% 455% 45.0% 393% 37.0% 31.4% 38.0%  42.0%
Dissatisfied 8.6%  10.4% 6.0% 4.4% 7.0% 4.5% 6.7% 7.1% 9.3% 7.8% 5.1% 8.7%
Very Dissatisfied 8.6% 2.1% 0.0% 1.5% 5.8% 6.1% 0.0% 7.1% 3.7% 0.0% 5.8% 1.3%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

K. Police services

Very Satisfied 19.6% 19.0% 222% 12.7%  33.3% 149% 195% 222% 313% 27.7% 21.3%  23.7%
Satisfied 457%  46.0% 47.2% 418%  39.8% 41.4% 37.7% 403%  46.3%  53.8% 448%  42.3%
Neutral 26.1% 25.4% 222% 31.6%  20.4% 287% 299% 27.8% 19.4%  15.4% 21.8%  27.3%
Dissatisfied 2.2% 6.3% 5.6% 8.9% 1.9% 10.3% 7.8% 2.8% 1.5% 0.0% 6.3% 3.6%
Very Dissatisfied 6.5% 3.2% 2.8% 5.1% 4.6% 4.6% 5.2% 6.9% 1.5% 3.1% 5.7% 3.1%

L. Electric service

Very Satisfied 255% 28.6% 253% 16.9%  34.0% 232% 24.1% 13.7% 39.4%  353% 26.1%  26.9%
Satisfied 473%  38.1% 446% 50.6% 41.7% 389% 45.6% 52.1% 424% 44.1% 42.4%  46.2%
Neutral 20.0% 12.7% 181% 247%  15.5% 23.2% 19.0%  23.3% 9.1% 13.2% 22.3%  14.2%
Dissatisfied 7.3% 143% 10.8% 6.5% 6.8% 13.7% 8.9% 5.5% 9.1% 5.9% 76% 10.2%
Very Dissatisfied 0.0% 6.3% 1.2% 1.3% 1.9% 1.1% 2.5% 5.5% 0.0% 1.5% 1.6% 2.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

M. Trash, recycling, and yard waste collection services

Very Satisfied 21.8% 19.4% 19.0% 175%  31.8% 198% 17.9%  18.7% 284%  30.0% 24.0%  21.4%
Satisfied 56.4%  50.7%  48.8% 51.3% 47.7% 41.7%  526% 61.3% 43.2%  55.7% 46.4%  54.2%
Neutral 145% 149% 179% 17.5%  15.0% 208% 141% 133% 21.6% 8.6% 18.2%  13.9%
Dissatisfied 55% 11.9% 83%  12.5% 4.7% 146% 12.8% 5.3% 2.7% 4.3% 8.9% 8.0%
Very Dissatisfied 1.8% 3.0% 6.0% 1.3% 0.9% 3.1% 2.6% 1.3% 4.1% 1.4% 2.6% 2.5%

N. City communication with the public

Very Satisfied 224% 182% 10.7% 103% 12.3% 16.3%  16.0% 5.5%  20.0%  10.4% 11.8%  15.7%
Satisfied 388% 39.4% 41.7% 333%  39.6% 39.1% 37.0% 425% 329% 41.8% 425%  35.0%
Neutral 16.3% 288% 321% 333% 29.2% 25.0% 235% 329% 329% 32.8% 258%  32.0%
Dissatisfied 204% 121% 10.7% 141% 12.3% 152% 17.3% 9.6% 114% 11.9% 16.1%  10.7%
Very Dissatisfied 2.0% 1.5% 4.8% 9.0% 6.6% 4.3% 6.2% 9.6% 2.9% 3.0% 3.8% 6.6%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

0. Customer service provided by City employees

Very Satisfied 25.0% 17.2% 21.1% 129%  18.4% 21.8% 21.3% 104% 21.0% 17.2% 16.6%  20.3%
Satisfied 38.6%  46.6% 43.7%  457%  32.0% 346% 41.3% 448% 435% 39.1% 44.4%  36.7%
Neutral 318% 241% 282% 357%  38.8% 32.1% 28.0% 343% 27.4% 42.2% 30.2%  35.0%
Dissatisfied 4.5% 8.6% 5.6% 4.3% 5.8% 10.3% 8.0% 6.0% 3.2% 0.0% 6.5% 5.1%
Very Dissatisfied 0.0% 3.4% 1.4% 1.4% 4.9% 1.3% 1.3% 4.5% 4.8% 1.6% 2.4% 2.8%

P. City Clerk services (public information requests, passports, birth and death records)

Very Satisfied 273% 184% 16.4% 14.9% 21.9% 27.3% 18.0% 18.6% 158%  15.8% 17.6%  20.9%
Satisfied 36.4%  49.0% 43.6% 433% 37.5% 30.3% 41.0% 356% 50.9%  52.6% 41.5%  41.8%
Neutral 36.4% 30.6% 382% 37.3% 35.4% 409% 344% 40.7% 31.6% 29.8% 37.3%  34.2%
Dissatisfied 0.0% 2.0% 0.0% 4.5% 3.1% 1.5% 6.6% 1.7% 0.0% 1.8% 3.5% 1.3%
Very Dissatisfied 0.0% 0.0% 1.8% 0.0% 2.1% 0.0% 0.0% 3.4% 1.8% 0.0% 0.0% 1.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

01. Overall Quality of City Services: Using a scale of 1 to 5 where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied,"" please

rate your satisfaction with the overall quality of the following services provided by the City of San Marcos.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q. Environmental Health services (Food Protection)

Very Satisfied 129%  17.4% 9.6% 123% 16.1% 18.0%  20.0% 10.0%  10.0%  10.9% 128%  14.9%
Satisfied 29.0%  43.5% 442% 43.1%  345% 31.1%  382% 333% 46.0% 49.1% 43.6%  35.1%
Neutral 548% 348% 365% 36.9% 42.5% 426% 36.4% 50.0% 38.0% 32.7% 33.8%  45.9%
Dissatisfied 3.2% 4.3% 5.8% 4.6% 3.4% 6.6% 1.8% 1.7% 4.0% 7.3% 7.5% 1.4%
Very Dissatisfied 0.0% 0.0% 3.8% 3.1% 3.4% 1.6% 3.6% 5.0% 2.0% 0.0% 2.3% 2.7%

R. Animal Services (Animal Control, Adoption Center)

Very Satisfied 194% 19.6% 13.6% 12.7%  15.3% 183% 159% 13.6% 19.0%  10.2% 16.6%  14.6%
Satisfied 306% 43.1% 364% 52.1% 36.7% 408% 36.5% 37.9% 429% 44.1% 43.0%  38.0%
Neutral 41.7%  275% 333% 282%  30.6% 282% 31.7% 348% 302% 32.2% 31.8%  31.0%
Dissatisfied 8.3% 59% 15.2% 56% 13.3% 9.9% 12.7%  10.6% 6.3% 11.9% 6.6%  13.5%
Very Dissatisfied 0.0% 3.9% 1.5% 1.4% 4.1% 2.8% 3.2% 3.0% 1.6% 1.7% 2.0% 2.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q2. The sum of the FOUR services listed above do you think are most important for the City to provide?

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q2. Sum of Top 4 Choices

City parks and recreation

programs 158%  26.5% 16.3% 17.1% 6.0% 25.3% 17.3% 76%  10.3% 12.5% 15.7% 14.7%
City water and sewer services 333% 39.7% 442% 24.4%  36.2% 30.3% 30.9%  43.0% 423% 33.3% 35.9%  355%
Emergency medical services 26.3% 39.7% 33.7% 29.3% 28.4% 283% 37.0% 29.1% 282% 34.7% 30.8% 31.8%
Enforcement of city codes

and ordinances 175% 16.2% 14.0% 20.7% 12.1% 13.1% 173%  20.3% 12.8% 15.3% 13.6% 17.5%
Fire services 333% 412% 395% 34.1%  38.8% 222% 395% 405% 42.3%  48.6% 39.4%  36.0%
Library services 3.5% 11.8% 9.3% 6.1% 11.2% 11.1% 4.9% 8.9% 7.7% 11.1% 10.1% 7.6%
Mobility in City 26.3% 20.6% 198% 22.0% 19.0% 31.3%  23.5%  21.5% 16.7% 8.3% 17.7%  24.2%
Maintenance of city streets/

sidewalks 31.6% 221% 26.7% 244%  21.6% 232% 321% 266% 21.8%  19.4% 242%  25.1%
Management of stormwater

runoff and flood prevention 281% 338% 29.1% 26.8% 22.4% 283% 284% 27.8% 282%  23.6% 232%  31.3%
Municipal court services 0.0% 5.9% 2.3% 2.4% 0.9% 3.0% 2.5% 2.5% 2.6% 0.0% 2.5% 1.9%
Police services 456% 61.8% 453% 47.6%  56.9% 42.4% 59.3% 51.9% 57.7%  50.0% 51.5% 52.1%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q2. The sum of the FOUR services listed above do you think are most important for the City to provide? (cont.)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q2. Sum of Top 4 Choices (Cont.)

Electric service 26.3%  26.5% 32.6% 13.4%  27.6% 2713%  24.7%  253% 24.4%  25.0% 27.3%  23.7%

Trash, recycling, and yard
waste collection services 19.3% 11.8% 16.3% 11.0%  20.7% 16.2% 14.8% 15.2%  20.5% 13.9% 16.7% 15.6%

City communication with the
public 21.1% 13.2% 11.6% 15.9% 9.5% 19.2% 14.8% 11.4% 9.0% 11.1% 9.1% 17.5%

Customer service provided by
City employees 0.0% 4.4% 2.3% 1.2% 4.3% 4.0% 0.0% 1.3% 3.8% 4.2% 3.5% 1.9%

City Clerk services (public

information requests,

passports, birth and death

records) 0.0% 0.0% 0.0% 1.2% 1.7% 0.0% 0.0% 1.3% 1.3% 1.4% 0.5% 0.9%

Environmental Health
services (Food Protection) 12.3% 2.9% 4.7% 7.3% 4.3% 7.1% 7.4% 5.1% 3.8% 5.6% 4.5% 7.1%

Animal Services (Animal
Control, Adoption Center) 1.8% 8.8% 0.0% 6.1% 9.5% 8.1% 3.7% 3.8% 6.4% 5.6% 2.0% 9.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q3. Public Safety: Using a scale of 1 to 5 where "'5"" means ""Very Safe' and "'1'" means ""Very Unsafe,"" please indicate How safe you feel in
the following situations:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

A. In Downtown San Marcos

Very Safe 345% 29.9% 30.6% 19.0% 22.0% 344% 29.6% 21.8% 20.8% 22.1% 23.6%  28.9%
Safe 49.1% 493% 541% 59.5%  40.4% 49.0% 56.8%  43.6% 444%  55.9% 53.9%  46.1%
Neutral 10.9%  17.9% 8.2% 8.9%  23.9% 9.4% 74% 244% 181% 16.2% 13.6%  15.7%
Unsafe 5.5% 1.5% 59% 12.7%  13.8% 7.3% 49% 103%  16.7% 4.4% 8.4% 8.8%
Very Unsafe 0.0% 1.5% 1.2% 0.0% 0.0% 0.0% 1.2% 0.0% 0.0% 1.5% 0.5% 0.5%
B. In City parks

Very Safe 273% 234% 253% 184% 12.6% 305% 215% 13.7% 16.7%  15.6% 21.3%  19.6%
Safe 56.4%  438% 46.8% 421%  39.8% 46.3%  46.8% 39.7%  40.9%  50.0% 47.0%  42.8%
Neutral 10.9% 25.0% 215% 224% 31.1% 147% 20.3% 329% 288% 23.4% 22.4%  24.2%
Unsafe 5.5% 6.3% 51% 15.8%  14.6% 84% 101% 12.3%  10.6% 9.4% 82% 11.9%
Very Unsafe 0.0% 1.6% 1.3% 1.3% 1.9% 0.0% 1.3% 1.4% 3.0% 1.6% 1.1% 1.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q3. Public Safety: Using a scale of 1 to 5 where "'5"" means ""Very Safe' and "'1'" means ""Very Unsafe,"" please indicate How safe you feel in
the following situations:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. In your neighborhood during the day

Very Safe 57.1%  58.2% 56.5% 42.0%  44.6% 57.7% 51.9% 442% 432% 54.2% 47.2%  53.8%
Safe 375% 31.3% 365% 46.9%  42.9% 36.1%  42.0% 39.0% 405% 41.7% 46.1%  33.7%
Neutral 5.4% 9.0% 5.9% 8.6% 9.8% 6.2% 3.7% 13.0%  13.5% 4.2% 6.2% 9.6%
Unsafe 0.0% 1.5% 1.2% 1.2% 2.7% 0.0% 2.5% 2.6% 2.7% 0.0% 0.5% 2.4%
Very Unsafe 0.0% 0.0% 0.0% 1.2% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.5%

D. In your neighborhood at night

Very Safe 35.7% 36.8% 329% 29.6%  28.6% 35.7% 288% 30.8% 324% 31.9% 304%  33.7%
Safe 482%  441%  482%  40.7%  39.3% 418% 53.8% 41.0% 351% 45.8% 454%  41.8%
Neutral 125% 103% 11.8% 222%  18.8% 112% 10.0% 20.5% 23.0%  15.3% 17.0%  14.4%
Unsafe 3.6% 5.9% 4.7% 6.2% 11.6% 9.2% 5.0% 6.4% 6.8% 6.9% 5.7% 8.2%
Very Unsafe 0.0% 2.9% 2.4% 1.2% 1.8% 2.0% 2.5% 1.3% 2.7% 0.0% 1.5% 1.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q3. Public Safety: Using a scale of 1 to 5 where "'5"" means ""Very Safe' and "'1'" means ""Very Unsafe,"" please indicate How safe you feel in
the following situations:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. In commercial and retail areas

Very Safe 321% 299% 333% 18.8%  20.0% 34.0% 31.6% 154% 194% 26.8% 23.8%  27.9%
Safe 48.2%  50.7%  429% 51.3% 51.8% 495%  48.1% 53.8% 51.4% 42.3% 52.3%  46.1%
Neutral 143% 164% 17.9% 25.0% 24.5% 13.4% 19.0% 20.5% 23.6% 28.2% 20.7%  20.1%
Unsafe 5.4% 3.0% 6.0% 3.8% 3.6% 3.1% 1.3% 9.0% 5.6% 2.8% 3.1% 5.4%
Very Unsafe 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.5%

F. Overall feeling of safety in San Marcos

Very Safe 304% 33.8% 25.6% 20.0% @ 27.0% 34.0% 24.7% 205%  20.3%  33.8% 249%  28.8%
Safe 53.6%  485% 605% 57.5% 52.3% 526% 55.6% 538% 59.5%  52.1% 56.0%  53.4%
Neutral 143% 147% 105% 138%  16.2% 11.3% 17.3% 154% 135% 12.7% 155%  12.5%
Unsafe 1.8% 2.9% 3.5% 8.8% 2.7% 2.1% 2.5% 9.0% 5.4% 1.4% 2.6% 5.3%
Very Unsafe 0.0% 0.0% 0.0% 0.0% 1.8% 0.0% 0.0% 1.3% 1.4% 0.0% 1.0% 0.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q4. Perceptions of the City: Using a scale of 1 to 5, where "'5" means ""Very Satisfied' and ""1" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

A. Overall quality of services provided by the City

Very Satisfied 10.7%  11.9% 71% 10.7% 14.3% 11.6%  12.7% 6.5% 11.1% 14.1% 10.6%  11.6%
Satisfied 571% 59.7% 61.9% 46.7%  58.1% 58.9% 63.3% 494% 58.3% 53.1% 56.6%  57.1%
Neutral 28.6% 16.4% 21.4% 30.7% 21.0% 22.1% 165%  325% 23.6% 21.9% 249%  21.7%
Dissatisfied 3.6% 10.4% 9.5% 10.7% 4.8% 7.4% 7.6%  10.4% 4.2% 9.4% 6.9% 8.6%
Very Dissatisfied 0.0% 1.5% 0.0% 1.3% 1.9% 0.0% 0.0% 1.3% 2.8% 1.6% 1.1% 1.0%

B. How well the City is planning for growth

Very Satisfied 7.5% 6.1% 3.6% 1.3% 6.7% 8.4% 6.2% 3.9% 1.5% 3.1% 5.9% 4.0%
Satisfied 245% 227% 16.7% 19.2%  19.0% 189% 247% 143% 25.0% 16.9% 21.1%  18.9%
Neutral 283% 318% 226% 154% 25.7% 242% 16.0% 247% 221%  36.9% 22.7%  25.9%
Dissatisfied 321% 227% 405% 359%  28.6% 29.5% 37.0% 403% 25.0% 27.7% 31.9%  32.3%
Very Dissatisfied 75% 16.7% 16.7%  282%  20.0% 18.9%  16.0% 16.9% 26.5%  15.4% 18.4%  18.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q4. Perceptions of the City: Using a scale of 1 to 5, where "'5" means ""Very Satisfied' and ""1" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. Overall quality of life in the City

Very Satisfied 16.1% 19.1% 12.8% 88%  16.5% 153% 11.1% 13.0% 149%  18.8% 15.1%  14.0%
Satisfied 62.5% 529% 54.7% 38.8%  46.8% 57.1% 543% 442% 47.3% 44.9% 49.0%  51.2%
Neutral 16.1% 221% 221% 36.3% 21.1% 19.4%  272% 221% 243% 27.5% 26.6%  21.3%
Dissatisfied 5.4% 5.9% 9.3% 138%  13.8% 7.1% 6.2% 16.9%  13.5% 8.7% 8.9% 11.6%
Very Dissatisfied 0.0% 0.0% 1.2% 2.5% 1.8% 1.0% 1.2% 3.9% 0.0% 0.0% 0.5% 1.9%

D. Availability of job opportunities

Very Satisfied 6.3% 1.7% 4.0% 2.7% 6.0% 2.3% 6.5% 3.9% 5.0% 3.6% 5.8% 2.7%
Satisfied 27.1% 16.9% 213% 21.3%  26.0% 21.6% 195% 17.1% 21.7%  37.5% 20.9%  24.3%
Neutral 33.3%  458% 34.7% 34.7%  35.0% 352%  26.0% 36.8% 45.0% 42.9% 37.8%  35.1%
Dissatisfied 27.1% 288% 293% 253% 24.0% 250% 36.4% 289% 233% 16.1% 25.6%  27.6%
Very Dissatisfied 6.3% 6.8% 10.7%  16.0% 9.0% 159% 11.7%  13.2% 5.0% 0.0% 9.9% 10.3%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q4. Perceptions of the City: Using a scale of 1 to 5, where "'5" means ""Very Satisfied' and ""1" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. Overall value you receive for City taxes and fees

Very Satisfied 6.0% 7.7% 3.6% 1.3% 5.5% 5.4% 3.9% 2.6% 6.8% 4.3% 5.3% 4.0%
Satisfied 26.0% 43.1% 37.3% 275%  32.1% 38.0% 31.6% 31.6% 28.8% 357% 30.7%  35.9%
Neutral 46.0% 27.7% 31.3% 350% 36.7% 380% 31.6% 342% 356% 34.3% 37.0%  32.8%
Dissatisfied 16.0% 154% 229% 27.5%  15.6% 17.4%  23.7% 18.4% 205%  18.6% 20.6%  18.7%
Very Dissatisfied 6.0% 6.2% 4.8% 8.8% 10.1% 1.1% 9.2%  13.2% 8.2% 7.1% 6.3% 8.6%

F. Overall quality of new development

Very Satisfied 2.0% 4.6% 3.6% 1.3% 2.8% 4.3% 2.6% 2.7% 2.9% 1.5% 2.7% 3.0%
Satisfied 30.0% 27.7% 157% 19.7% 21.3% 23.7%  256% 16.0% 22.9% 21.2% 22.3%  21.7%
Neutral 34.0% 29.2% 265% 19.7%  32.4% 226%  295%  32.0% 31.4% 27.3% 32.6%  24.2%
Dissatisfied 200% 26.2% 37.3% 26.3%  26.9% 312%  205%  30.7% 229%  34.8% 255%  30.3%
Very Dissatisfied 140% 123% 169% 329% 16.7% 18.3% 21.8% 18.7% 20.0%  15.2% 16.8%  20.7%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q4. Perceptions of the City: Using a scale of 1 to 5, where "'5" means ""Very Satisfied' and ""1" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

G. Appearance of residential property in the City

Very Satisfied 1.8% 7.5% 5.8% 1.3% 3.6% 7.1% 6.3% 1.3% 1.4% 2.9% 3.6% 4.4%
Satisfied 50.0% 28.4% 26.7% 34.2%  35.5% 36.7%  33.8% 351% 27.4% 37.1% 385%  30.1%
Neutral 23.2% 38.8% 442% 38.0%  36.4% 33.7%  45.0% 338% 315% 41.4% 344%  39.3%
Dissatisfied 214% 224% 174% 19.0% 18.2% 18.4%  10.0% 20.8% 32.9% 15.7% 18.2%  20.4%
Very Dissatisfied 3.6% 3.0% 5.8% 7.6% 6.4% 4.1% 5.0% 9.1% 6.8% 2.9% 5.2% 5.8%

H. Appearance of commercial property in the City

Very Satisfied 0.0% 8.8% 4.7% 2.5% 3.7% 8.2% 5.0% 1.3% 1.4% 2.9% 3.6% 4.4%
Satisfied 482%  30.9% 31.4% 321%  40.2% 39.2% 30.0% 359% 35.6%  40.0% 425%  30.2%
Neutral 304%  41.2% 41.9% 50.6% 42.1% 36.1%  50.0%  385% 43.8% 42.9% 36.8%  46.8%
Dissatisfied 19.6% 16.2%  16.3% 9.9% 13.1% 11.3% 113% 192% 17.8% 14.3% 145%  14.6%
Very Dissatisfied 1.8% 2.9% 5.8% 4.9% 0.9% 5.2% 3.8% 5.1% 1.4% 0.0% 2.6% 3.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q4. Perceptions of the City: Using a scale of 1 to 5, where "'5" means ""Very Satisfied"" and "'1'"" means ""Very Dissatisfied," please rate your

satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

I. Overall appearance of the City

Very Satisfied 8.9% 8.8% 5.9% 6.2% 8.2% 10.2%  11.3% 3.8% 2.7% 8.6% 8.3% 6.8%
Satisfied 58.9% 36.8% 44.7% 34.6%  40.0% 48.0%  45.0% 359% 40.5%  38.6% 44.0%  40.1%
Neutral 179%  39.7% 29.4% 40.7%  38.2% 27.6%  28.8% 385% 351% 44.3% 32.1%  36.2%
Dissatisfied 10.7%  132% 153% 148% 10.9% 13.3% 88% 17.9%  16.2% 8.6% 124%  13.5%
Very Dissatisfied 3.6% 1.5% 4.7% 3.7% 2.7% 1.0% 6.3% 3.8% 5.4% 0.0% 3.1% 3.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

05. Parks and Recreation: Using a scale of 1 to 5, where "'5" means '"Very Satisfied" and '"1" means ""Very Dissatisfied,""

please rate your

satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female
A. Maintenance and appearance of existing City parks
Very Satisfied 29.6% 185% 157% 114% 17.0% 29.2% 175% 12.0%  10.0% 15.2% 18.0% 17.2%
Satisfied 574% 554% 57.8% 544%  49.1% 50.0% 56.3% 52.0% 58.6%  56.1% 58.2%  50.5%
Neutral 111% 20.0% 205% 228% 29.2% 15.6% 18.8% 253% 28.6% 24.2% 175%  26.3%
Dissatisfied 1.9% 6.2% 6.0% 10.1% 4.7% 5.2% 6.3%  10.7% 2.9% 4.5% 6.3% 5.6%
Very Dissatisfied 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.5%
B. Number of City parks
Very Satisfied 33.3% 182% 183% 10.1%  15.5% 27.1% 188% 13.3%  13.0% 14.1% 18.8% 17.2%
Satisfied 352%  485% 524% 36.7% 43.7% 39.6% 51.3% 44.0% 39.1% 45.3% 457%  41.9%
Neutral 185% 21.2% 159% 31.6%  25.2% 20.8% 13.8% 253% 26.1% 31.3% 226%  23.2%
Dissatisfied 9.3% 9.1% 11.0% 165%  10.7% 94% 12.5% 8.0% 18.8% 9.4% 10.2% 12.6%
Very Dissatisfied 3.7% 3.0% 2.4% 5.1% 4.9% 3.1% 3.8% 9.3% 2.9% 0.0% 2.7% 5.1%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

05. Parks and Recreation: Using a scale of 1 to 5, where "'5" means ""Very Satisfied'' and ""1"" means ""Very Dissatisfied," please rate your
satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

C. Walking and biking trails in the City

Very Satisfied 23.5% 16.4% 13.6% 115%  14.3% 222% 165% 10.7% 11.8% 12.5% 17.3%  13.2%
Satisfied 314% 311% 420% 34.6% 41.0% 344%  291% 427% 39.7%  40.6% 341%  39.6%
Neutral 21.6% 295% 24.7% 282%  29.5% 16.7%  304% 21.3% 324% 39.1% 26.3%  27.9%
Dissatisfied 216% 23.0% 198% 20.5%  10.5% 233% 22.8%  20.0% 13.2% 7.8% 19.6%  16.8%
Very Dissatisfied 2.0% 0.0% 0.0% 5.1% 4.8% 3.3% 1.3% 5.3% 2.9% 0.0% 2.8% 2.5%

D. Activity Center

Very Satisfied 325% 31.0% 324% 23.0% 27.1% 23.0% 30.1% 292% 27.7%  33.3% 28.7%  28.5%
Satisfied 375% 43.1% 451% 41.9%  52.3% 48.6%  38.4% 41.7% 53.8%  45.5% 48.2%  43.0%
Neutral 25.0% 20.7%  155% 27.0% 17.8% 203% 21.9% 25.0% 138% 21.2% 17.7%  23.1%
Dissatisfied 0.0% 5.2% 7.0% 6.8% 2.8% 6.8% 8.2% 2.8% 4.6% 0.0% 4.3% 4.8%
Very Dissatisfied 5.0% 0.0% 0.0% 1.4% 0.0% 1.4% 1.4% 1.4% 0.0% 0.0% 1.2% 0.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

05. Parks and Recreation: Using a scale of 1 to 5, where "'5" means ""Very Satisfied'" and "'1'"" means ""Very Dissatisfied," please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. City swimming pools

Very Satisfied 23.3%  10.6% 5.0% 94% 18.9% 15.0% 11.9% 83% 145%  16.7% 14.0%  12.5%
Satisfied 36.7%  383% 283% 359%  31.6% 383% 254% 31.7% 382%  352% 34.6%  32.5%
Neutral 333% 27.7% 41.7% 375%  37.9% 333% 358% 40.0% 345%  38.9% 39.7%  33.8%
Dissatisfied 33% 17.0% 21.7%  15.6% 8.4% 11.7%  224%  16.7% 7.3% 7.4% 10.3%  16.3%
Very Dissatisfied 3.3% 6.4% 3.3% 1.6% 3.2% 1.7% 4.5% 3.3% 5.5% 1.9% 1.5% 5.0%

F. Quality of youth recreation programs

Very Satisfied 27.6%  15.0% 7.5% 8.3%  10.2% 17.0% 15.0% 10.9% 20%  13.2% 12.1%  11.6%
Satisfied 31.0% 37.5% 358% 31.7%  37.5% 415% 183% 30.9% 449%  43.4% 39.5%  31.5%
Neutral 37.9%  37.5% 358% 50.0% 44.3% 37.7%  433% 49.1% 449%  35.8% 40.3%  43.8%
Dissatisfied 3.4% 75%  18.9% 8.3% 6.8% 3.8% 18.3% 7.3% 8.2% 7.5% 7.3%  11.0%
Very Dissatisfied 0.0% 2.5% 1.9% 1.7% 1.1% 0.0% 5.0% 1.8% 0.0% 0.0% 0.8% 2.1%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

05. Parks and Recreation: Using a scale of 1 to 5, where "'5" means ""Very Satisfied'" and "'1'"" means ""Very Dissatisfied," please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

G. Quality of adult recreation programs

Very Satisfied 156% 10.6% 10.5%  10.0%  12.8% 115%  16.1% 7.0% 75%  15.8% 13.7%  10.1%
Satisfied 375% 404% 333% 36.7%  36.2% 31.1%  242%  36.8% 453% 47.4% 38.9%  34.6%
Neutral 313% 383% 421% 35.0% 40.4% 426%  40.3% 456% 34.0% 28.1% 382%  38.4%
Dissatisfied 9.4% 85% 123%  13.3% 7.4% 9.8% 17.7% 5.3% 9.4% 7.0% 53% 13.8%
Very Dissatisfied 6.3% 2.1% 1.8% 5.0% 3.2% 4.9% 1.6% 5.3% 3.8% 1.8% 3.8% 3.1%

H. Quality of outdoor athletic facilities (e.q., baseball, tennis, soccer, etc.)

Very Satisfied 15.0% 102% 12.1% 6.3% 17.9% 13.0% 13.6% 115% 113% 14.0% 11.6%  13.8%
Satisfied 475% 571% 36.2% 37.5%  37.9% 522% 288% 36.1% 43.4% 49.1% 476%  36.5%
Neutral 25.0% 26.5% 39.7%  40.6% 38.9% 29.0% 394% 443% 340% 31.6% 31.3%  39.6%
Dissatisfied 10.0% 6.1% 12.1% 9.4% 5.3% 58%  13.6% 49% 11.3% 5.3% 8.2% 8.2%
Very Dissatisfied 2.5% 0.0% 0.0% 6.3% 0.0% 0.0% 4.5% 3.3% 0.0% 0.0% 1.4% 1.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

05. Parks and Recreation: Using a scale of 1 to 5, where "'5" means '"Very Satisfied'' and '"1" means '"Very Dissatisfied,""

please rate your

satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female
I. Mowing and trimming of public areas and greenspace
Very Satisfied 23.2%  16.4% 9.9% 8.9% 18.3% 216% 16.9% 13.0% 12.5% 8.7% 12.0%  18.0%
Satisfied 39.3% 46.3% 444%  46.8%  37.6% 454%  39.0% 46.8% 375%  43.5% 474%  38.0%
Neutral 19.6%  254% 272% 29.1%  28.4% 20.6% 28.6% 195% 30.6%  36.2% 28.1%  25.0%
Dissatisfied 14.3% 9.0% 17.3% 12.7% 10.1% 113% 11.7% 13.0% 153% 11.6% 9.9%  15.0%
Very Dissatisfied 3.6% 3.0% 1.2% 2.5% 5.5% 1.0% 3.9% 7.8% 4.2% 0.0% 2.6% 4.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

06. The sum of the THREE parks and recreation services listed above do you think are most important for the City to provide?

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q6. Sum of Top 3 Choices

Maintenance and appearance

of existing City parks 66.7% 60.3% 66.3% 59.8% 53.4% 59.6% 704% 63.3% 59.0%  48.6% 61.1%  59.7%
Number of City parks 316% 294% 33.7% 329%  155% 20.3% 358% 24.1% 308% 15.3% 30.3% 24.6%
Walking and biking trails in

the City 57.9% 52.9% 419% 402% 27.6% 525% 53.1% 405% 321%  25.0% 449%  38.4%
Activity Center 7.0% 27.9% 26.7% 232% 41.4% 19.2% 235% 26.6% 33.3%  38.9% 25.3%  29.9%
City swimming pools 7.0% 5.9% 9.3% 85% 18.1% 4.0% 14.8% 13.9% 103%  12.5% 101% 11.4%

Quality of youth recreation
programs 29.8% 382% 33.7% 9.8% 22.4% 374% 235% 215% 16.7%  27.8% 21.7%  29.9%

Quality of adult recreation
programs 158%  11.8% 7.0% 6.1% 18.1% 16.2% 6.2% 12.7% 77%  16.7% 12.1%  11.8%

Quality of outdoor athletic
facilities (e.g., baseball, tennis,
soccer, etc.) 193% 221% 128% 17.1% 12.9% 182% 16.0% 12.7% 17.9% 15.3% 14.1%  18.0%

Mowing and trimming of
public areas and greenspace 26.3% 29.4% 349% 37.8% 38.8% 242%  272% 418% 42.3%  40.3% 32.3%  36.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q7. Code Enforcement: Using a scale of 1 to 5, where ''5" means ""Very Satisfied" and "'1" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following items:(Without ""Don"'t Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

A. Enforcement of the clean-up of junk and debris on private property

Very Satisfied 6.3% 4.8% 5.2% 1.3% 2.8% 4.7% 4.1% 0.0% 4.3% 6.0% 3.9% 3.6%
Satisfied 29.2%  226%  26.0%  25.6% @ 22.4% 30.2%  23.0% 224% 232% 23.9% 27.9%  21.8%
Neutral 313% 40.3% 247% 30.8%  34.6% 302% 351% 329% 304% 32.8% 324%  32.1%
Dissatisfied 27.1% 194% 27.3% 24.4%  29.0% 256% 23.0% 26.3% 26.1% 28.4% 246%  26.9%
Very Dissatisfied 6.3% 129% 16.9% 17.9% 11.2% 93% 149% 18.4%  15.9% 9.0% 11.2%  15.5%

B. Enforcement of mowing of weeds and grass on private property

Very Satisfied 8.7% 4.8% 3.8% 1.3% 2.8% 5.9% 4.1% 0.0% 4.3% 4.3% 3.3% 4.2%
Satisfied 304% 222% 282% 24.4%  19.6% 294% 247% 23.7% 159% 26.1% 244%  24.0%
Neutral 304% 36.5% 321% 33.3%  40.2% 318% 39.7% 342% 37.7%  33.3% 38.3%  32.3%
Dissatisfied 283% 28.6% 23.1% 295%  28.0% 259% 233% 27.6% 275%  33.3% 256%  29.2%
Very Dissatisfied 2.2% 79% 128% 11.5% 9.3% 7.1% 82% 145%  14.5% 2.9% 8.3%  10.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q7. Code Enforcement: Using a scale of 1 to 5, where ''5" means ""Very Satisfied" and "'1" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following items:(Without ""Don"'t Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. Enforcement of sign requlations

Very Satisfied 9.3% 5.3% 5.6% 4.1% 5.1% 7.7% 7.0% 1.5% 6.2% 4.8% 5.5% 5.6%
Satisfied 41.9% 351% 324% 26.0%  30.6% 39.7%  352% 288% 16.9%  38.7% 32.7%  31.6%
Neutral 302% 42.1% 408%  43.8%  46.9% 359% 324% 56.1% 50.8%  37.1% 42.4%  41.8%
Dissatisfied 16.3% 14.0% 141% 13.7% 15.3% 10.3%  12.7% 9.1% 231%  19.4% 152%  14.1%
Very Dissatisfied 2.3% 3.5% 7.0% 12.3% 2.0% 6.4% 12.7% 4.5% 3.1% 0.0% 4.2% 6.8%

D. Enforcement of graffiti requlations

Very Satisfied 119% 12.3% 57% 5.7% 3.2% 10.5% 8.8% 1.6% 7.8% 4.8% 8.0% 5.8%
Satisfied 429% 333% 37.1% 329%  30.5% 408% 36.8% 328% 26.6%  33.9% 35.0%  33.9%
Neutral 333% 404% 37.1% 329%  46.3% 355% 36.8% 46.9% 40.6%  355% 38.0%  39.8%
Dissatisfied 9.5% 88% 15.7% 20.0% 17.9% 105% 118% 14.1% 188% 22.6% 153%  15.2%
Very Dissatisfied 2.4% 5.3% 4.3% 8.6% 2.1% 2.6% 5.9% 4.7% 6.3% 3.2% 3.7% 5.3%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q8. The sum of the TWO of the code enforcement services listed above do you think is MOST IMPORTANT for the City to provide?

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

Q8. Sum of Top 2 Choices

Enforcement of the clean-up
of junk and debris on private
property 73.7% 69.1% 69.8% 69.5%  75.0% 62.6% 69.1% 747% 75.6%  79.2% 68.2%  74.9%

Enforcement of mowing of
weeds and grass on private
property 421%  353% 442% 427%  50.0% 384%  42.0% 532% 385% 48.6% 40.9%  46.4%

Enforcement of sign
regulations 228% 353% 27.9% 293%  20.7% 374% 235% 241% 282% 16.7% 26.3%  27.0%

Enforcement of graffiti
regulations 351% 382% 36.0% 329%  25.0% 354%  40.7% 27.8% 30.8% 26.4% 33.8% 31.3%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

09. Public Services: Using a scale of 1 to 5, where "'5'"" means ""Very Satisfied" and "'1'" means ""Very Dissatisfied," please rate your

satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female
A. Maintenance of major City streets (non-TxDOT roadways)
Very Satisfied 1.8% 7.6% 3.7% 1.3% 6.4% 5.1% 6.5% 3.9% 1.4% 4.4% 4.2% 4.5%
Satisfied 21.1% 212% 28.0% 244% 24.8% 255% 221% 21.1% 247% @ 27.9% 27.9%  20.8%
Neutral 246%  30.3% 232% 321% 27.5% 214% 28.6% 30.3% 315% 27.9% 253%  29.7%
Dissatisfied 456% 318% 31.7% 282% 33.0% 347% 351% 36.8% 30.1% 29.4% 30.0%  36.6%
Very Dissatisfied 7.0% 91% 134% 14.1% 8.3% 13.3% 7.8% 79% 12.3%  10.3% 12.6% 8.4%
B. Maintenance of streets in your neighborhood
Very Satisfied 12.3% 8.8% 7.1% 51%  13.4% 12.1% 9.0% 8.9% 40%  13.0% 9.8% 9.2%
Satisfied 36.8% 36.8% 329% 308% 35.7% 293% 346% 354% 38.7%  36.2% 35.8% 33.3%
Neutral 228%  26.5% 282% 21.8% 20.5% 242%  205% 241% 26.7%  23.2% 22.3%  25.1%
Dissatisfied 21.1% 235% 165%  29.5%  25.0% 242%  295% 228% 20.0%  18.8% 23.3%  23.2%
Very Dissatisfied 7.0% 44% 153% 12.8% 5.4% 10.1% 6.4% 89% 10.7% 8.7% 8.8% 9.2%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q9. Public Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and 1" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. Timing of traffic signals in the City

Very Satisfied 7.0% 5.9% 3.5% 1.3% 4.5% 9.1% 5.1% 0.0% 2.7% 2.9% 5.2% 3.4%
Satisfied 42.1% 30.9% 341% 30.8%  34.8% 323% 359% 304% 36.0% 37.7% 30.7%  37.5%
Neutral 19.3% 25.0% 235% 244% 33.9% 202% 179% 342% 293% 31.9% 31.3%  21.6%
Dissatisfied 298% 309% 235% 282% 15.2% 283% 308% 253% 187%  15.9% 203%  27.9%
Very Dissatisfied 1.8% 74% 153% 154% 11.6% 10.1% 103% 10.1% 133% 11.6% 12.5% 9.6%

D. Mowing/trimming along City streets

Very Satisfied 14.5% 9.0% 5.9% 3.9% 5.5% 14.4% 8.9% 2.6% 2.7% 4.4% 6.9% 7.3%
Satisfied 473% 448% 482% 429%  39.1% 485%  46.8% 38.2% 40.5% 44.1% 43.1%  44.7%
Neutral 20.0% 28.4% 235% 39.0% 31.8% 247%  29.1%  355% 29.7%  27.9% 324%  26.2%
Dissatisfied 164% 13.4% 20.0% 104%  20.0% 10.3% 11.4% 184% 23.0% 22.1% 144%  18.4%
Very Dissatisfied 1.8% 4.5% 2.4% 3.9% 3.6% 2.1% 3.8% 5.3% 4.1% 1.5% 3.2% 3.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q9. Public Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and 1" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. Cleanliness of City streets and other public areas

Very Satisfied 12.3%  10.6% 9.4% 3.8% 6.3% 13.3% 8.9% 3.8% 4.0% 8.7% 6.7% 9.2%
Satisfied 544%  409% 459% 44.3%  40.2% 50.0%  40.5% 51.3% 42.7%  34.8% 48.2%  40.8%
Neutral 19.3% 288% 259% 354% 34.8% 23.5% 31.6% 29.5% 32.0% 34.8% 254%  34.0%
Dissatisfied 123% 152% 16.5% 13.9%  15.2% 10.2%  165% 12.8% 17.3%  18.8% 16.1%  13.6%
Very Dissatisfied 1.8% 4.5% 2.4% 2.5% 3.6% 3.1% 2.5% 2.6% 4.0% 2.9% 3.6% 2.4%

F. Cleanliness of creeks and open channels

Very Satisfied 8.8%  13.8% 7.6% 3.8% 4.1% 13.5%  10.4% 2.7% 2.9% 3.2% 6.5% 7.8%
Satisfied 36.8% 23.1% 443% 359%  29.6% 333% 39.0% 342% 309% 31.7% 34.6%  33.3%
Neutral 36.8% 323% 203% 33.3% 38.8% 302% 273% 329% 338% 39.7% 314%  33.3%
Dissatisfied 158% 246% 228% 231% 20.4% 156% 195% 233% 27.9% 23.8% 21.6%  21.4%
Very Dissatisfied 1.8% 6.2% 5.1% 3.8% 7.1% 7.3% 3.9% 6.8% 4.4% 1.6% 5.9% 4.2%

ETC Institute (2015) C-31



Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

09. Public Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and ""1" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

G. Condition of sidewalks in the City

Very Satisfied 3.5% 4.5% 3.6% 5.1% 4.6% 8.1% 5.1% 2.6% 2.7% 1.5% 3.7% 4.9%
Satisfied 386% 313% 286% 26.9% 27.8% 323% 372% 184% 324%  28.4% 28.9%  30.9%
Neutral 333% 299% 31.0% 359%  35.2% 313% 269% 421% 351% 31.3% 33.2%  33.3%
Dissatisfied 140% 239% 274% 205%  25.9% 192% 17.9%  25.0% 23.0%  32.8% 23.2%  23.0%
Very Dissatisfied 10.5%  10.4% 95% 11.5% 6.5% 9.1% 128% 11.8% 6.8% 6.0% 11.1% 7.8%

H. Availability of bike lanes

Very Satisfied 3.7% 9.4% 6.9% 75% 11.1% 11.7% 8.1% 8.2% 4.9% 5.6% 7.6% 8.7%
Satisfied 222% 188% 236% 209%  26.3% 128% 243% 247% 27.9%  29.6% 22.1%  23.4%
Neutral 333% 28.1% 458% 358% 41.4% 39.4% 365% 31.5% 328%  50.0% 384%  37.0%
Dissatisfied 278% 344% 125% 26.9% 19.2% 223% 203% 288% 295%  14.8% 23.8%  22.8%
Very Dissatisfied 13.0% 94% 11.1% 9.0% 2.0% 13.8%  10.8% 6.8% 4.9% 0.0% 8.1% 8.2%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q9. Public Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and 1" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

I. The level of usefulness of City e-services such as internet payment

Very Satisfied 200% 21.1% 182% 10.2%  15.6% 23.8% 246% 13.3% 8.6% 9.1% 129%  20.4%
Satisfied 50.0%  45.6% 39.4% 45.8% 24.4% 46.4%  40.0% 433% 345% 27.3% 39.4%  38.9%
Neutral 20.0% 21.1% 30.3% 356% 54.4% 214% 231% 383% 39.7%  60.0% 36.1%  33.5%
Dissatisfied 40% 10.5% 7.6% 3.4% 4.4% 6.0% 7.7% 1.7%  10.3% 3.6% 7.7% 4.2%
Very Dissatisfied 6.0% 1.8% 4.5% 5.1% 1.1% 2.4% 4.6% 3.3% 6.9% 0.0% 3.9% 3.0%

J. Reliability of Electric service

Very Satisfied 278% 20.0% 238% 183% 27.9% 258%  26.8% 125% 29.9%  23.9% 242%  23.5%
Satisfied 51.9% 523% 50.0% 52.1%  49.0% 526% 52.1% 59.7% 47.8%  40.3% 51.1%  50.5%
Neutral 148% 215% 16.3% 225% 19.2% 18.6% 141% 20.8% 149%  26.9% 17.4%  20.4%
Dissatisfied 5.6% 3.1% 3.8% 4.2% 1.9% 3.1% 2.8% 1.4% 4.5% 6.0% 5.1% 2.0%
Very Dissatisfied 0.0% 3.1% 6.3% 2.8% 1.9% 0.0% 4.2% 5.6% 3.0% 3.0% 2.2% 3.6%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

Q9. Public Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and 1" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

K. Adequacy of City street lighting

Very Satisfied 15.8%  15.2% 9.6% 39% 11.0% 19.4% 6.4% 13% 122% 12.3% 9.6% 11.8%
Satisfied 36.8%  40.9% 44.6% 38.2%  46.8% 378% 51.3% 46.1% 41.9% 33.8% 457%  38.9%
Neutral 26.3% 258% 21.7% 27.6%  24.8% 245% 154% 26.3% 27.0%  33.8% 271.1%  23.2%
Dissatisfied 19.3% 13.6% 18.1% 263%  13.8% 13.3% 21.8% 19.7% 17.6%  18.5% 14.4%  21.2%
Very Dissatisfied 1.8% 4.5% 6.0% 3.9% 3.7% 5.1% 5.1% 6.6% 1.4% 1.5% 3.2% 4.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

010. The sum of the THREE public services listed above do you think are MOST IMPORTANT for the City to provide?

N=409

Q25. How many years have you lived in San

Q28. What is your

Q10. Sum of Top 3 Choices

Maintenance of major City
streets (non-TxDOT
roadways)

Maintenance of streets in
your neighborhood

Timing of traffic signals in the
City

Mowing/trimming along City
streets

Cleanliness of City streets
and other public areas

Cleanliness of creeks and
open channels

Condition of sidewalks in the
City

Auvailability of bike lanes

ETC Institute (2015)

Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 55to064 65+ Male  Female
614% 721% 744% 53.7%  655% 67.7% 63.0% 709% 62.8% 62.5% 64.1%  66.8%
228% 221% 26.7% 25.6% 37.1% 222%  284% 304% 37.2% 23.6% 30.8%  25.6%
228% 265% 233% 317% 21.6% 26.3% 29.6% 19.0% 23.1% 26.4% 26.3%  23.7%
8.8% 11.8% 7.0% 73% 12.9% 4.0% 6.2% 17.7% 10.3% 12.5% 76% 11.8%
43.9% 29.4% 384% 31.7%  28.4% 27.3% 29.6% 46.8% 333% 31.9% 31.8%  35.1%
21.1% 25.0% 186% 17.1%  19.0% 31.3% 13.6% 19.0% 154% 16.7% 21.7%  18.0%
175% 25.0% 17.4% 195%  13.8% 232% 198% 152% 12.8% 18.1% 17.2%  19.0%
175%  26.5% 7.0% 7.3% 3.4% 23.2% 9.9% 3.8% 9.0% 4.2% 13.1% 8.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

010. The sum of the THREE public services listed above do you think are MOST IMPORTANT for the City to provide? (cont.)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female
Q10. Sum of Top 3 Choices (Cont.)
The level of usefulness of
City e-services such as
internet payment 1.8% 0.0% 5.8% 1.2% 4.3% 2.0% 2.5% 5.1% 3.8% 1.4% 2.5% 3.3%
Reliability of Electric service 31.6% 382% 32.6% 29.3%  42.2% 323% 346% 354% 39.7% 36.1% 35.4%  355%
Adequacy of City street
lighting 246% 132% 27.9% 329% 26.7% 19.2% 27.2% 20.3% 26.9%  37.5% 21.2%  29.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

011. From which of the following sources do you currently get information about the City of San Marcos? (Check all that apply.)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q11. Sources you currently get information

City website (www.

sanmarcostx.gov) 63.2% 60.3% 54.7% 56.1% 49.1% 62.6% 716% 57.0% 551% 26.4% 49.5%  61.1%
Enclosures in City utility bill 49.1% 559% 57.0% 57.3% 61.2% 46.5% 50.6% 67.1% 64.1% 59.7% 525%  61.1%
Local TV news 36.8% 382% 384% 39.0% 50.0% 343% 40.7%  43.0% 43.6%  48.6% 38.9%  44.1%
Neighborhood groups 14.0% 221% 291% 232% 23.3% 152% 321% 241% 269% 18.1% 16.7%  28.9%
Friends 474%  55.9% 58.1% 47.6%  50.9% 55.6% 54.3% 532% 50.0%  45.8% 47.0%  56.9%
San Marcos Daily Record 40.4% 441% 47.7% 512% 64.7% 455%  494% 50.6% 52.6% 62.5% 50.0% 53.1%
University Star Newspaper 17.5% 118% 16.3% 14.6% 11.2% 21.2%  16.0%  16.5% 10.3% 2.8% 13.6%  14.2%
Community Impact News 42.1%  39.7%  46.5% 40.2%  38.8% 394%  457% 456% 359% 40.3% 37.4%  45.0%
Local radio 14.0% 8.8% 8.1% 4.9% 4.3% 10.1% 7.4% 8.9% 5.1% 4.2% 7.6% 7.1%
City cable channel (Grande/

Time Warner) 281% 19.1% 19.8% 28.0%  40.5% 182% 333% 329% 295%  30.6% 31.8% 25.1%
City social media outlets 31.6% 36.8% 221% 220% 12.1% 404% 333% 165% 12.8% 5.6% 16.2%  29.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

011. From which of the following sources do you currently get information about the City of San Marcos? (Check all that apply) (cont.)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q11. Sources you currently get information (Cont.)

Public meetings 70% 132% 116% 17.1% 13.8% 10.1% 13.6% 127%  141%  15.3% 11.6%  14.2%
Austin American Statesman 14.0% 176% 302% 122% 21.6% 10.1% 9.9% 17.7%  34.6%  30.6% 22.71% 17.1%
San Marcos Mercury 10.5% 118% 27.9% 183% 14.7% 152% 222% 29.1% 11.5% 6.9% 14.1% 19.9%
SMTX Magazine 21.1% 11.8% 81% 11.0% 11.2% 12.1% 99% 152% 11.5% 11.1% 106%  13.3%
Community organizations 140% 11.8% 16.3% 9.8% 8.6% 11.1% 123%  15.2% 77%  12.5% 81% 15.2%
San Marcos Corridor News 5.3% 2.9% 7.0% 4.9% 6.0% 5.1% 3.7% 8.9% 5.1% 4.2% 4.5% 6.2%
Mobile apps 14.0% 11.8% 8.1% 6.1% 5.2% 14.1% 9.9% 51% 10.3% 0.0% 7.6% 9.0%
Other 3.5% 5.9% 2.3% 2.4% 5.2% 2.0% 7.4% 5.1% 1.3% 4.2% 4.5% 3.3%
None chosen 1.8% 0.0% 3.5% 4.9% 1.7% 1.0% 2.5% 1.3% 3.8% 4.2% 3.5% 1.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

012. Which of the following electronic sources of information are you currently using? (Check all that apply.)

N=409

Q25. How many years have you lived in San

Q28. What is your

Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female
Q12. Electronic sources of information are you currently using?
Facebook 68.4% 66.2% 605% 47.6% 47.4% 71.7% 728%  59.5%  43.6%  26.4% 47.0%  64.9%
Twitter 26.3% 147%  18.6% 11.0% 6.9% 172%  259%  13.9% 7.7% 4.2% 12.6% 15.6%
YouTube 38.6% 47.1% 37.2% 26.8% 21.6% 46.5% 432% 329% 21.8% 12.5% 31.8%  33.2%
iPhone application 43.9% 544% 453% 305%  25.0% 495%  457% 36.7% 33.3%  19.4% 31.8%  43.6%
Android Applications 22.8% 13.2%  24.4% 14.6% 14.7% 19.2%  25.9% 17.7%  15.4% 8.3% 207% 14.7%
Land line 158% 265% 36.0% 415%  59.5% 141% 37.0%  45.6% 50.0%  58.3% 38.4%  40.3%
Text messages 702% 66.2% 744% 61.0%  56.0% 69.7%  79.0% 67.1% 654% 37.5% 60.1% 68.7%
The Internet (general use) 93.0% 91.2% 91.9% 78.0% 74.1% 909% 90.1% 86.1% 84.6%  65.3% 82.8%  85.3%
Other 0.0% 7.4% 1.2% 4.9% 6.0% 3.0% 4.9% 1.3% 5.1% 6.9% 5.6% 2.8%
None of above 1.8% 1.5% 47% 134%  10.3% 2.0% 2.5% 76% 10.3%  15.3% 8.6% 5.7%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

013. Transparency. Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and "'1" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

A. The availability of information about government operations

Very Satisfied 9.8% 7.9% 3.8% 2.9% 5.6% 9.6% 6.8% 0.0% 4.3% 6.2% 5.6% 5.5%
Satisfied 244% 27.0% 304% 31.4%  33.6% 21.7%  27.4%  229% 39.1%  354% 32.8%  27.9%
Neutral 43.9%  46.0% 38.0% 37.1% 355% 39.8% 37.0% 514% 29.0%  38.5% 31.6%  46.4%
Dissatisfied 146% 143% 20.3% 18.6%  20.6% 13.3% 233% 18.6% 203% 16.9% 209%  15.8%
Very Dissatisfied 7.3% 4.8% 7.6%  10.0% 4.7% 9.6% 5.5% 7.1% 7.2% 3.1% 9.0% 4.4%

B. City efforts to keep residents informed about local issues

Very Satisfied 10.0%  10.6% 4.9% 4.1% 6.4% 9.7% 7.9% 4.0% 5.7% 6.0% 6.6% 7.1%
Satisfied 40.0% 318% 329% 311% 30.3% 36.6% 31.6% 240% 329% 37.3% 31.7%  33.3%
Neutral 30.0% 33.3% 232% 24.3%  35.8% 247%  25.0% 37.3% 343% 28.4% 25.7%  33.3%
Dissatisfied 120% 197% 317% 284% 22.0% 19.4%  31.6% 213% 20.0% 26.9% 26.2%  21.2%
Very Dissatisfied 8.0% 4.5% 73%  12.2% 5.5% 9.7% 3.9% 13.3% 7.1% 1.5% 9.8% 5.1%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

013. Transparency. Using a scale of 1 to 5, where "'5"" means ""Very Satisfied" and ""1"" means ""Very Dissatisfied,"" please rate your
satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

C. The level of public involvement in City decision-making

Very Satisfied 9.1% 9.5% 4.8% 0.0% 5.6% 7.0% 6.8% 1.3% 7.2% 4.5% 6.8% 4.1%
Satisfied 205% 19.0% 205% 17.8%  20.4% 17.4% 203% 21.1% 20.3% 19.7% 19.2%  20.1%
Neutral 50.0% 42.9% 349% 315% 41.7% 43.0% 33.8% 395% 37.7% 42.4% 36.2%  42.3%
Dissatisfied 13.6% 175% 229% 30.1% 22.2% 18.6% 27.0% 26.3% 174% 21.2% 22.0%  22.2%
Very Dissatisfied 6.8% 11.1% 16.9% 205%  10.2% 140% 122% 11.8% 174% 12.1% 158%  11.3%

D. Usefulness of the information that is available on the City's Web site

Very Satisfied 13.7%  11.7% 2.7% 2.9% 7.5% 10.3% 8.1% 4.3% 6.3% 57% 7.2% 7.2%
Satisfied 314% 25.0% 41.1% 27.1% 34.4% 299% 351% 329% 365% 26.4% 29.3%  35.0%
Neutral 451% 50.0% 384% 50.0% 44.1% 43.7%  432%  457%  44.4%  50.9% 46.1%  44.4%
Dissatisfied 78% 10.0% 15.1% 15.7% 11.8% 13.8%  10.8%  14.3% 79% 15.1% 144%  10.6%
Very Dissatisfied 2.0% 3.3% 2.7% 4.3% 2.2% 2.3% 2.7% 2.9% 4.8% 1.9% 3.0% 2.8%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

013. Transparency. Using a scale of 1 to 5, where "'5"" means ""Very Satisfied" and ""1"" means ""Very Dissatisfied,"" please rate your

satisfaction with each of the following:(Without ""Don't Know"")

N=409

Q25. How many years have you lived in San

Q28. What is your

Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female
E. How well the City listens and responds to the needs of citizens
Very Satisfied 9.8%  10.5% 3.8% 1.5% 1.9% 8.5% 5.6% 1.4% 4.6% 1.6% 4.1% 4.9%
Satisfied 14.6% 175% 175% 118%  16.0% 17.1% 16.9% 141%  16.9% 12.7% 16.0%  15.3%
Neutral 585% 38.6% 41.3% 27.9%  39.6% 37.8% 394% 394% 40.0% 42.9% 40.8%  38.8%
Dissatisfied 122% 193% 175% 33.8% 28.3% 195% 225% 282%  185%  30.2% 21.3%  25.7%
Very Dissatisfied 49% 14.0% 20.0% 25.0% 14.2% 17.1% 15.5% 16.9%  20.0% 12.7% 17.8%  15.3%
F. The level of fiscal transparency
Very Satisfied 8.3% 7.7% 3.0% 3.1% 3.2% 10.0% 4.5% 0.0% 3.5% 3.4% 6.5% 2.5%
Satisfied 16.7% 17.3% 224% 20.3% 21.1% 157%  242% 206% 17.5%  22.4% 19.6%  20.5%
Neutral 52.8% 53.8% 418% 39.1% 47.4% 457%  37.9% 524% 474%  48.3% 39.2%  52.8%
Dissatisfied 16.7% 13.5% 194% 25.0% 23.2% 18.6%  27.3% 143%  22.8% 19.0% 24.2%  16.8%
Very Dissatisfied 5.6% 7.7% 13.4% 12.5% 5.3% 10.0% 6.1% 12.7% 8.8% 6.9% 10.5% 7.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

014. Have you contacted the City of San Marcos during the past year?

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female
Q14. Have you contacted the City during the past year?
Yes 49.1% 60.3% 605% 59.8% 57.8% 55.6% 61.7% 582% 62.8% 51.4% 55.6%  60.2%
No 50.9% 39.7% 395% 40.2% 42.2% 444% 383% 41.8% 37.2%  48.6% 44.4%  39.8%
Q14a. How would you describe the service you received?
N=237 Q25. How many years have you lived in San Q28. What is your

Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female
Q14a. How would you describe the service you received?
Excellent 28.6% 17.1% 26.9% 20.4%  23.9% 21.8% 26.0% 21.7% 245% 21.6% 18.2%  27.6%
Good 21.4% 61.0% 346% 38.8% 43.3% 345%  40.0% 435% 34.7%  56.8% 455%  37.0%
Fair 28.6% 12.2% 28.8%  18.4%  20.9% 309% 26.0% 13.0% 184% 16.2% 22.7%  20.5%
Poor 17.9% 9.8% 9.6% 204% 10.4% 12.7% 8.0% 19.6%  18.4% 5.4% 11.8%  14.2%
Don't know 3.6% 0.0% 0.0% 2.0% 1.5% 0.0% 0.0% 2.2% 4.1% 0.0% 1.8% 0.8%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

014b. Using a 5-point scale where "'5' means ""Very Satisfied" and ""1''means ""Very Dissatisfied, '* please rate your satisfaction with the

City employees in the Department you contacted most recently with regard to the following:(Without ""Don't Know"")

N=237 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

1. How easy they were to contact

Very Satisfied 25.0% 225% 346% 125% 23.9% 222%  26.0% 19.6% 27.1% 24.3% 20.9%  26.4%
Satisfied 50.0% 50.0% 385% 52.1%  46.3% 444%  440% 60.9%  43.8%  40.5% 50.0%  44.0%
Neutral 250% 20.0% 19.2% 146% 23.9% 259%  18.0% 87% 208%  29.7% 20.9%  20.0%
Dissatisfied 0.0% 5.0% 77%  14.6% 3.0% 3.7%  10.0% 6.5% 6.3% 5.4% 4.5% 8.0%
Very Dissatisfied 0.0% 2.5% 0.0% 6.3% 3.0% 3.7% 2.0% 4.3% 2.1% 0.0% 3.6% 1.6%

2. The way you were treated

Very Satisfied 222%  275% 308% 204%  29.9% 222%  28.0% 244% 28.6% 32.4% 23.9%  29.4%
Satisfied 444%  50.0%  50.0% 55.1% 43.3% 48.1%  46.0%  55.6%  49.0% 43.2% 50.5%  46.8%
Neutral 148%  125% 115% 143% 17.9% 148% 140% 11.1% 143% 18.9% 147%  14.3%
Dissatisfied 11.1% 7.5% 5.8% 2.0% 6.0% 9.3% 6.0% 4.4% 6.1% 2.7% 5.5% 6.3%
Very Dissatisfied 7.4% 2.5% 1.9% 8.2% 3.0% 5.6% 6.0% 4.4% 2.0% 2.7% 5.5% 3.2%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

014b. Using a 5-point scale where "'5' means ""Very Satisfied" and ""1''means ""Very Dissatisfied, '* please rate your satisfaction with the

City employees in the Department you contacted most recently with regard to the following:(Without ""Don't Know"")

N=237 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

3. The accuracy of the information and the assistance you were given

Very Satisfied 25.0% 25.0% 216% 204% 26.9% 23.6%  265% 21.7% 204% 27.8% 19.3%  27.8%
Satisfied 429%  40.0% 43.1% 408%  37.3% 36.4%  36.7%  435% 42.9% 44.4% 47.7%  34.1%
Neutral 143% 200% 176% 16.3% 23.9% 255% 143% 21.7% 143% 19.4% 229%  15.9%
Dissatisfied 14.3% 75% 157% 12.2% 10.4% 10.9%  14.3% 8.7%  18.4% 5.6% 55% 17.5%
Very Dissatisfied 3.6% 7.5% 20% 10.2% 1.5% 3.6% 8.2% 4.3% 4.1% 2.8% 4.6% 4.8%

4. How quickly City staff responded to your request

Very Satisfied 214%  25.0% 23.1% 163% 24.2% 21.8%  26.0% 174% 204% 25.7% 17.4%  26.2%
Satisfied 46.4%  32.5% 423% 388% 37.9% 43.6% 38.0% 413% 38.8% 31.4% 431%  35.7%
Neutral 10.7%  20.0% 19.2%  184%  18.2% 16.4%  14.0%  19.6% 204%  20.0% 19.3%  16.7%
Dissatisfied 143% 10.0% 115% 102%  13.6% 127%  10.0% 109% 10.2% 17.1% 10.1%  13.5%
Very Dissatisfied 71%  12.5% 3.8% 16.3% 6.1% 55% 12.0% 10.9%  10.2% 5.7% 10.1% 7.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

014b. Using a 5-point scale where "'5" means ""Very Satisfied" and ""1''means ""Very Dissatisfied, "' please rate your satisfaction with the

City employees in the Department you contacted most recently with regard to the following:(Without "'Don't Know"")

N=237 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

5. How well your issue was handled

Very Satisfied 25.0% 244% 231% 17.0%  28.4% 25.5% 22.0% 196% 229%  30.6% 22.7%  24.8%
Satisfied 35.7% 36.6% 32.7% 426% 37.3% 29.1%  40.0% 45.7% 375%  33.3% 40.0%  34.4%
Neutral 17.9% 146% 212% 10.6% 13.4% 20.0% 16.0%  15.2% 83% 16.7% 16.4%  14.4%
Dissatisfied 143% 122% 154% 149%  13.4% 164% 10.0% 109% 18.8%  13.9% 11.8%  16.0%
Very Dissatisfied 71% 12.2% 77%  14.9% 7.5% 9.1% 12.0% 87%  12.5% 5.6% 9.1%  10.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

015. Solid Waste/Utility Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and "1 means ""Very Dissatisfied,"" please rate

vour satisfaction with each of the following:(Without ""'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

A. Residential trash (garbage) collection services

Very Satisfied 351% 42.4% 31.0% 27.3% 41.7% 351% 329% 26.9% 43.1% 42.4% 34.0%  37.3%
Satisfied 50.9% 439% 56.0% 57.1% 44.4% 474% 53.2% 56.4% 44.4%  50.0% 51.1%  49.5%
Neutral 8.8% 9.1% 48% 10.4% 7.4% 11.3% 6.3% 9.0% 5.6% 6.1% 9.0% 6.9%
Dissatisfied 5.3% 1.5% 7.1% 5.2% 6.5% 5.2% 6.3% 7.7% 5.6% 1.5% 5.9% 4.9%
Very Dissatisfied 0.0% 3.0% 1.2% 0.0% 0.0% 1.0% 1.3% 0.0% 1.4% 0.0% 0.0% 1.5%

B. Bulky item pick up/removal services (old furniture, appliances)

Very Satisfied 205% 214% 171% 18.1% 29.5% 182% 21.4% 15.7% 31.7%  25.0% 18.6%  25.3%
Satisfied 27.3% 357% 37.1% 36.1% 37.9% 33.8% 40.0% 37.1% 38.3% 28.3% 36.5%  34.7%
Neutral 34.1% 25.0% 30.0% 292% 21.1% 286% 229% 329% 15.0%  35.0% 31.1%  22.9%
Dissatisfied 15.9% 8.9% 12.9% 12.5% 8.4% 15.6% 8.6% 11.4% 11.7% 8.3% 9.0% 13.5%
Very Dissatisfied 2.3% 8.9% 2.9% 4.2% 3.2% 3.9% 7.1% 2.9% 3.3% 3.3% 4.8% 3.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

015. Solid Waste/Utility Services: Using a scale of 1 to 5, where "'5" means ""Very Satisfied" and "1 means ""Very Dissatisfied,"" please rate

vour satisfaction with each of the following:(Without ""'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

C. Recycling services

Very Satisfied 321%  422%  28.6% 28.0% 42.1% 323% 316% 253% 522%  35.8% 324%  37.3%
Satisfied 35.7% 375% 464% 533% 44.9% 41.7%  443%  56.0% 34.8%  44.8% 476%  41.3%
Neutral 23.2% 172%  14.3% 9.3% 6.5% 17.7%  11.4% 9.3% 10.1% 14.9% 141%  11.9%
Dissatisfied 7.1% 1.6% 6.0% 5.3% 4.7% 5.2% 7.6% 6.7% 0.0% 4.5% 2.7% 7.0%
Very Dissatisfied 1.8% 1.6% 4.8% 4.0% 1.9% 3.1% 5.1% 2.7% 2.9% 0.0% 3.2% 2.5%

D. Water services

Very Satisfied 273% 353% 235% 23.0%  35.8% 30.2%  22.8% 19.7% 451%  30.3% 26.7%  31.8%
Satisfied 40.0% 50.0% 49.4% 554% 44.3% 448% 57.0% 513% 352% 51.5% 50.8%  45.3%
Neutral 20.0% 44% 129% 149%  10.4% 13.5% 8.9%  14.5% 9.9%  13.6% 12.3%  11.9%
Dissatisfied 3.6% 8.8% 9.4% 2.7% 6.6% 8.3% 5.1% 7.9% 7.0% 3.0% 5.9% 7.0%
Very Dissatisfied 9.1% 1.5% 4.7% 4.1% 2.8% 3.1% 6.3% 6.6% 2.8% 1.5% 4.3% 4.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

015. Solid Waste/Utility Services: Using a scale of 1 to 5, where "5 means "'Very Satisfied" and "1 means "'Very Dissatisfied," please rate

your satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. Sewer services

Very Satisfied 28.8%  385% 226% 194%  36.9% 326% 21.1% 178% 46.3%  30.8% 26.1%  32.7%
Satisfied 50.0%  46.2%  53.6% 55.6%  43.7% 474% 63.2% 52.1%  358% 47.7% 52.8%  46.4%
Neutral 17.3% 108% 155% 153% 13.6% 12.6% 105% 19.2% 134% 16.9% 13.9% 14.8%
Dissatisfied 0.0% 3.1% 3.6% 5.6% 3.9% 6.3% 0.0% 5.5% 1.5% 3.1% 3.3% 3.6%
Very Dissatisfied 3.8% 1.5% 4.8% 4.2% 1.9% 1.1% 5.3% 5.5% 3.0% 1.5% 3.9% 2.6%

F. Electric service

Very Satisfied 346% 313% 247% 23.6%  35.6% 30.1% 243% 18.1% 50.0%  29.4% 25.1%  34.5%
Satisfied 40.4%  453% 58.0% 58.3%  46.2% 46.2%  56.8% 61.1% 37.9%  48.5% 525%  47.9%
Neutral 17.3% 141% 13.6% 125%  13.5% 151% 135% 16.7% 76%  16.2% 13.4% 14.4%
Dissatisfied 5.8% 4.7% 1.2% 4.2% 3.8% 6.5% 4.1% 0.0% 4.5% 2.9% 6.1% 1.5%
Very Dissatisfied 1.9% 4.7% 2.5% 1.4% 1.0% 2.2% 1.4% 4.2% 0.0% 2.9% 2.8% 1.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

015. Solid Waste/Utility Services: Using a scale of 1 to 5, where "5 means "'Very Satisfied" and "1 means "'Very Dissatisfied," please rate
your satisfaction with each of the following:(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?

Less

than 5 5-9 10-19 20-29 30 years

years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female
G. Utility Billing
Very Satisfied 37.5% 324% 224% 23.7% 34.3% 33.3% 25.6% 19.7% 38.9%  30.9% 25.8%  33.5%
Satisfied 375% 441% 494% 52.6% 44.4% 36.4%  46.2% 53.9% 44.4%  52.9% 46.8%  45.3%
Neutral 143% 11.8% 165% 145%  14.8% 16.2% 128% 17.1% 153%  10.3% 17.4%  11.8%
Dissatisfied 89%  10.3% 9.4% 5.3% 4.6% 11.1%  10.3% 6.6% 1.4% 5.9% 6.3% 8.4%
Very Dissatisfied 1.8% 1.5% 2.4% 3.9% 1.9% 3.0% 5.1% 2.6% 0.0% 0.0% 3.7% 1.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

016. Land Development: Using a five-point scale where "5 means Much Too Slow and "'1'"" means Much Too Fast, please rate the City's

current pace of development in each of the following areas. (Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

A. Office development

Much too Slow 10.3%  13.3% 6.3% 4.8% 2.3% 8.1% 11.3% 3.1% 1.7% 7.5% 6.3% 6.2%
Too Slow 13.8% 289% 222% 238%  18.4% 242% 161% 20.0% 31.0%  15.0% 246%  18.6%
Just Right 65.5% 489%  46.0% 50.8%  64.4% 484% 58.1% 53.8% 55.2%  62.5% 542%  55.9%
Too Fast 10.3% 44% 12.7% 11.1% 8.0% 11.3% 8.1% 15.4% 3.4% 7.5% 70% 11.7%
Much too Fast 0.0% 4.4% 12.7% 9.5% 6.9% 8.1% 6.5% 7.7% 8.6% 7.5% 7.7% 7.6%

B. Industrial development

Much too Slow 12.1%  15.2% 4.8% 4.8% 3.2% 7.9% 9.7% 1.5% 48%  10.9% 9.0% 4.5%
Too Slow 364% 239% 39.7% 36.5% 34.7% 238% 37.1% 403% 387%  32.6% 33.1% 36.1%
Just Right 394% 50.0% 31.7% 36.5% 47.4% 429% 37.1% 433% 46.8%  34.8% 414%  41.3%
Too Fast 12.1% 6.5% 79%  15.9% 7.4% 12.7% 9.7% 9.0% 48%  13.0% 8.3% 11.0%
Much too Fast 0.0% 43% 15.9% 6.3% 7.4% 12.7% 6.5% 6.0% 4.8% 8.7% 8.3% 7.1%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

016. Land Development: Using a five-point scale where "5 means Much Too Slow and "'1'"" means Much Too Fast, please rate the City's

current pace of development in each of the following areas. (Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

C. Multi-family residential development

Much too Slow 24%  10.5% 2.6% 2.5% 3.7% 4.9% 2.8% 1.4% 6.8% 4.8% 4.5% 3.8%
Too Slow 17.1% 7.0% 5.2% 11.4% 6.5% 11.0% 11.1% 5.5%  11.0% 3.2% 9.6% 7.6%
Just Right 244% 17.5%  13.0% 10.1%  19.4% 20.7%  19.4% 12.3% 9.6%  19.4% 19.1%  13.6%
Too Fast 31.7%  21.1% 273% 24.1%  20.4% 20.7%  23.6% 30.1% 24.7% 21.0% 202%  27.7%
Much too Fast 244%  439% 51.9% 51.9%  50.0% 42.7%  43.1% 50.7%  47.9%  51.6% 46.6%  47.3%

D. Single-family residential development

Much too Slow 122% 16.9%  195%  23.7%  24.8% 175% 149% 139% 27.0% 32.3% 243%  17.3%
Too Slow 36.6% 40.7% 364% 31.6% 27.5% 388% 405% 333% 31.1% 21.0% 31.6%  35.1%
Just Right 20.3% 203% 24.7% 25.0%  30.3% 238% 257% 31.9% 27.0% 22.6% 282%  24.3%
Too Fast 19.5%  11.9%  10.4% 9.2% 10.1% 13.8% 5.4%  12.5% 8.1% 17.7% 10.7%  11.9%
Much too Fast 24%  10.2% 9.1% 10.5% 7.3% 6.3%  13.5% 8.3% 6.8% 6.5% 51% 11.4%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

016. Land Development: Using a five-point scale where "5 means Much Too Slow and "'1'"" means Much Too Fast, please rate the City's

current pace of development in each of the following areas. (Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

E. Retail development

Much too Slow 9.5%  10.5% 4.2% 4.2% 6.9% 8.3% 4.1% 8.1% 6.0% 6.9% 8.4% 5.1%
Too Slow 119% 158% 23.9% 27.8% 25.5% 11.1% 205% 27.0% 23.9% 31.0% 23.4%  21.5%
Just Right 59.5% 56.1% 47.9% 45.8%  54.9% 56.9% 57.5% 47.3% 522%  46.6% 51.5%  53.1%
Too Fast 16.7% 123% 12.7%  13.9% 4.9% 16.7% 9.6% 12.2% 9.0% 6.9% 114%  10.7%
Much too Fast 2.4% 53% 11.3% 8.3% 7.8% 6.9% 8.2% 5.4% 9.0% 8.6% 5.4% 9.6%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

017. Expectations for Services. Using a scale from 1 to 5, where "'5'"" means the level of service provided by the City "'should be much

higher™ than it is now and "'1" means it "'should be much lower"', please indicate How the level of service provided by the City should
change in each of the areas listed below.(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

A. Library Services

Much Higher 9.8% 6.3% 5.5%  10.0% 3.9% 8.8% 2.9% 7.4% 5.9% 7.6% 6.5% 6.7%
A little Higher 268% 25.0% 274% 30.0%  20.6% 238% 294% 265% 26.5% @ 21.2% 26.5%  24.4%
Stay the Same 61.0% 68.8% 658% 58.6%  73.5% 65.0% 66.2% 64.7% 67.6% 69.7% 65.9%  67.2%
A little Lower 0.0% 0.0% 1.4% 1.4% 2.0% 1.3% 1.5% 1.5% 0.0% 1.5% 0.6% 1.7%
Much Lower 2.4% 0.0% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0%

B. Law enforcement

Much Higher 7.3% 8.5% 27% 141%  10.5% 3.8% 11.8% 9.9% 9.9%  10.0% 8.5% 9.2%
A little Higher 22.0% 27.1% 324% 38.0% 42.9% 213%  29.4% 352% 39.4% 51.7% 26.1%  43.1%
Stay the Same 56.1% 59.3% 60.8%  42.3% 42.9% 61.3% 515% 50.7%  49.3%  38.3% 55.7%  46.0%
A little Lower 9.8% 3.4% 2.7% 4.2% 1.0% 8.8% 5.9% 1.4% 0.0% 0.0% 5.1% 1.7%
Much Lower 4.9% 1.7% 1.4% 1.4% 2.9% 5.0% 1.5% 2.8% 1.4% 0.0% 4.5% 0.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

017. Expectations for Services. Using a scale from 1 to 5, where "'5'"" means the level of service provided by the City "'should be much

higher™ than it is now and "'1" means it "'should be much lower"', please indicate How the level of service provided by the City should
change in each of the areas listed below.(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

C. Fire response

Much Higher 5.6% 3.6% 1.5% 9.0% 6.9% 1.4% 6.3% 7.2% 6.1% 6.9% 3.7% 7.5%
A little Higher 13.9% 145% 23.1% 254%  30.4% 145% 143% 26.1% 303% 32.8% 20.7%  26.1%
Stay the Same 778% 80.0% 738% 64.2% 62.7% 81.2% 77.8% 652% 63.6% 60.3% 73.2%  66.5%
A little Lower 0.0% 1.8% 1.5% 1.5% 0.0% 1.4% 1.6% 1.4% 0.0% 0.0% 1.8% 0.0%
Much Lower 2.8% 0.0% 0.0% 0.0% 0.0% 1.4% 0.0% 0.0% 0.0% 0.0% 0.6% 0.0%

D. Emergency medical services

Much Higher 6.3% 3.8% 45%  13.2% 5.8% 29% 11.1% 7.9% 9.2% 3.3% 5.0% 8.6%
A little Higher 21.9% 17.0% 182% 324%  35.0% 157% 222% 349% 262%  36.1% 25.8%  27.6%
Stay the Same 71.9% 79.2% 77.3% 54.4%  58.3% 814% 66.7% 57.1% 63.1% 60.7% 68.6%  63.8%
A little Lower 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 0.0% 1.5% 0.0% 0.6% 0.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

017. Expectations for Services. Using a scale from 1 to 5, where "'5'"" means the level of service provided by the City "'should be much

higher™ than it is now and "'1" means it "'should be much lower"', please indicate How the level of service provided by the City should
change in each of the areas listed below.(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

E. Parks and open space

Much Higher 18.8%  159%  15.0%  18.9% 8.7% 20.7% 16.0% 13.3% 13.4% 7.8% 13.7%  15.6%
A little Higher 313% 413% 375% 351% 31.1% 414% 387% 37.3% 343% 20.3% 352%  34.9%
Stay the Same 47.9%  413% 43.8% 43.2%  55.3% 33.3% 44.0% 453% 50.7%  67.2% 46.7%  47.3%
A little Lower 2.1% 1.6% 3.8% 1.4% 3.9% 4.6% 1.3% 1.3% 1.5% 4.7% 4.4% 1.1%
Much Lower 0.0% 0.0% 0.0% 1.4% 1.0% 0.0% 0.0% 2.7% 0.0% 0.0% 0.0% 1.1%

F. Recreation activities

Much Higher 152% 115% 10.1%  19.2% 9.7% 134% 16.0% 151% 11.6% 6.3% 11.9%  13.5%
A little Higher 37.0% 39.3% 31.6% 34.2%  35.0% 40.2% 347% 342% 36.2%  28.6% 35.0%  35.1%
Stay the Same 478%  443% 582%  43.8% 52.4% 43.9%  48.0% 47.9% 49.3% 63.5% 50.3%  49.7%
A little Lower 0.0% 4.9% 0.0% 2.7% 1.9% 2.4% 1.3% 1.4% 2.9% 1.6% 2.8% 1.1%
Much Lower 0.0% 0.0% 0.0% 0.0% 1.0% 0.0% 0.0% 1.4% 0.0% 0.0% 0.0% 0.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

017. Expectations for Services. Using a scale from 1 to 5, where "'5'"" means the level of service provided by the City "'should be much

higher™ than it is now and "'1" means it "'should be much lower"', please indicate How the level of service provided by the City should
change in each of the areas listed below.(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

G. Maintenance of Infrastructure (streets, sidewalks)

Much Higher 46.0% 30.3% 341% 354% 30.3% 36.3% 304% 351% 351% 33.8% 37.0%  31.5%
A little Higher 38.0%  485% 47.1% 39.2% 44.0% 44.0%  46.8% 39.0% 47.3% 41.2% 38.1%  49.0%
Stay the Same 16.0% 19.7% 18.8% 241% 23.9% 18.7%  228% 24.7% 16.2%  23.5% 24.3%  18.0%
A little Lower 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 1.3% 0.0% 0.0% 0.0% 0.5%
Much Lower 0.0% 1.5% 0.0% 0.0% 1.8% 1.1% 0.0% 0.0% 1.4% 1.5% 0.5% 1.0%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

018. What do you think are the THREE biggest issues San Marcos will face within the next FIVE years? (check up to three)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q18. The THREE biggest issues San Marcos will face

Traffic 71.9% 75.0% 733% 81L7%  75.0% 70.7% 80.2% 823% 69.2%  76.4% 78.3%  73.0%
Planning for rapid growth 66.7% 61.8% 61.6% 52.4% 49.1% 61.6% 61.7% 54.4% 60.3% 44.4% 55.1% 58.8%
Public schools 211%  294%  30.2% 159%  19.0% 212%  272% 228% 17.9%  25.0% 18.7%  26.5%
Road repair/maintenance/

expansion 38.6% 42.6% 395% 293% 31.0% 414% 29.6% 31.6% 359% 37.5% 37.9%  332%
Taxes/property taxes/finances 14.0% 25.0% 16.3% 25.6% 30.2% 152%  222% 228% 282%  30.6% 27.8%  19.0%
Public transportation 14.0% 16.2% 174% 159%  10.3% 141% 185% 13.9% 12.8% 12.5% 146%  14.2%
Crime 123% 17.6% 128% 244% 27.6% 101% 24.7%  24.1% 154%  29.2% 21.7%  18.5%
Environmental issues 246%  23.5% 244% 159% 18.1% 333% 185% 20.3% 17.9% 9.7% 19.7%  21.8%
Utility rates 123%  132%  15.1% 11.0% 18.1% 10.1% 16.0% 17.7% 12.8% 16.7% 152%  13.7%
Neighborhood Preservation 140% 235% 27.9% 31.7% 31.9% 23.2% 19.8% 24.1% 39.7%  30.6% 25.3%  28.9%
Other 1.8% 4.4% 5.8% 6.1% 3.4% 4.0% 3.7% 6.3% 5.1% 2.8% 5.6% 3.3%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

019. Which of the following are the primary reasons you chose to live in San Marcos? (Check all that apply.)

N=409

Q25. How many years have you lived in San

Q28. What is your

Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

Q19. The primary reasons you chose to live in San Marcos

Location 66.7%  60.3% 79.1% 744%  64.7% 58.6% 74.1% 69.6% 71.8%  75.0% 67.2% 71.1%
Convenience 20.8% 265% 36.0% 36.6%  31.0% 20.3% 284% 36.7% 39.7%  27.8% 328%  31.8%
Affordability 474%  426% 47.7%  36.6%  25.0% 43.4%  444% 342% 385% 27.8% 37.4%  38.9%
Quality of life 38.6% 441%  48.8% 402% 44.8% 31.3% 444%  532%  48.7%  44.4% 43.9%  43.6%
I grew up here 3.5% 4.4% 58% 26.8% 37.1% 13.1% 19.8% 22.8% 218%  15.3% 17.7% 19.0%
Went to college here 28.1% 309% 29.1% 25.6% 25.0% 475% 358% 203% 19.2% 6.9% 26.8%  28.0%
Schools 10.5% 7.4% 9.3% 7.3% 8.6% 12.1% 6.2% 2.5% 9.0%  12.5% 9.6% 7.6%
It's Safe community 456%  30.9% 33.7% 415% 31.0% 26.3% 432% 329% 39.7%  38.9% 328%  38.4%
Good city services, such as

police and fire 105% 13.2% 151% 20.7%  26.7% 9.1% 13.6% 21.5% 26.9% 25.0% 20.7%  16.6%
Parks and recreation programs 246% 353% 244% 22.0% 14.7% 34.3%  23.5% 152%  23.1% 15.3% 247%  21.3%
Friends/family are here 14.0% 33.8% 349% 451% 45.7% 30.3% 383% 405% 37.2%  40.3% 34.3%  39.3%
Entertainment opportunities 14.0%  10.3% 8.1% 6.1% 5.2% 13.1% 6.2% 2.5% 9.0% 8.3% 8.6% 7.6%
Business opportunities 105% 11.8% 105% 183% 13.8% 141% 185% 11.4% 10.3% 11.1% 13.6% 12.8%
I don't know 7.0% 1.5% 0.0% 3.7% 3.4% 5.1% 0.0% 0.0% 3.8% 5.6% 2.0% 3.8%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

020. Have you done any of the following during the past year? (Check all that apply.)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q20. Have you done any of the following during the past year?

Attended a City Council
Meeting or other local public
meeting 14.0% 20.6% 34.9% 354% 31.9% 222% 321% 291% 423%  19.4% 26.8%  30.8%

Watched a City Council
Meeting or other local public
meeting on cable or online 140% 25.0% 314% 53.7% 37.9% 26.3%  358% 354% 43.6% 31.9% 333%  351%

Volunteered with the City of
San 21.1% 221% 221% 159% 18.1% 19.2%  16.0% 215% 21.8%  19.4% 17.2%  21.8%

Attended a City social event

(concert series, art walk,

library or parks classes,

holiday event) 59.6% 66.2% 66.3% 72.0% 62.1% 62.6% 79.0% 68.4% 62.8% 52.8% 57.6%  72.5%

None of these 351% 265% 233% 183% 26.7% 31.3% 16.0% 228% 29.5%  26.4% 30.3%  20.9%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

021. Are you familiar with the following programs offered by the City of San Marcos? (Check all that apply.)

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

Q21. Are you familiar with the following programs?

San Marcos Citizens Fire

Academy 7.0% 235% 16.3% 20.7% 21.6% 16.2% 17.3% 19.0% 26.9%  13.9% 18.2%  19.0%
San Marcos Citizens Police

Academy 105% 235% 25.6% 36.6%  36.2% 182% 24.7% 329% 385%  30.6% 247%  31.8%
Keep San Marcos Beautiful 456% 52.9% 395% 42.7%  31.9% 50.5%  48.1% 41.8% 41.0% 19.4% 32.8%  48.8%
ACT (Achieving Community

Together) 123% 176% 14.0% 11.0% 12.9% 13.1% 9.9% 19.0% 20.5% 4.2% 10.1%  16.6%
Parks and Recreation Youth

Services 140% 25.0% 31.4% 415% 25.9% 22.2%  42.0% 36.7% 26.9% 13.9% 21.7%  34.6%
Parks and Recreation 50+

Programs 12.3% 294% 29.1% 415% 42.2% 20.2% 30.9% 43.0% 41.0% 33.3% 247%  40.8%
None of these 43.9% 265% 349% 23.2% 34.5% 36.4% 28.4% 304% 25.6%  40.3% 39.4%  25.6%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

0Q22. Strateqic Initiatives: Using a scale from 1 to 5, where "'5" means "'Strongly Agree' and "'1" means "'Strongly Disagree"’, please rate

vour level of agreement with the following statements. (Without ""Don't Know'")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

A. | have confidence in the City's finances

Strongly Agree 8.1% 6.8% 6.5% 2.7% 9.6% 7.5% 5.8% 6.9% 6.0% 7.8% 8.1% 5.6%
Agree 216% 305% 33.8% 40.0%  30.8% 23.8% 36.2% 29.2% 418%  32.8% 34.1%  30.7%
Neutral 56.8%  47.5% 41.6% 36.0%  40.4% 45.0% 36.2% 47.2%  38.8%  45.3% 36.4%  48.6%
Disagree 54% 13.6% 16.9% 12.0% 16.3% 175% 159% 13.9% 104% 10.9% 16.2%  11.7%
Strongly Disagree 8.1% 1.7% 1.3% 9.3% 2.9% 6.3% 5.8% 2.8% 3.0% 3.1% 5.2% 3.4%

B. The City is ensuring that there is adequate long-term affordable water

Strongly Agree 7.7% 6.7% 9.6% 43% 14.0% 77%  10.1% 8.8%  10.6% 8.2% 10.2% 8.0%
Agree 25.6% 350% 233% 28.6% 27.0% 308% 319% 118% 31.8% 32.8% 28.9%  26.7%
Neutral 43.6% 31.7% 37.0% 38.6%  31.0% 30.8%  34.8%  485% 31.8% 31.1% 34.9%  35.8%
Disagree 179% 21.7% 192% 17.1% 22.0% 244% 174% 162% 212% 19.7% 18.7%  21.0%
Strongly Disagree 5.1% 50% 11.0% 11.4% 6.0% 6.4% 58% 14.7% 4.5% 8.2% 7.2% 8.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

022. Strateqgic Initiatives: Using a scale from 1 to 5, where "'5'"" means "'Strongly Agree' and "'1" means "'Strongly Disagree'’, please rate

your level of agreement with the following statements. (Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. The City is doing a good job of Beautification within the community

Strongly Agree 5.7% 9.1% 5.8% 5.1% 9.9% 8.7% 7.4% 7.8% 5.3% 7.2% 8.4% 6.4%
Agree 472%  439% 40.7% 37.2%  34.2% 45.7%  46.9%  28.6% 34.7%  40.6% 372%  41.9%
Neutral 302% 227% 33.7% 385%  39.6% 26.1% 29.6% 403% 413% 34.8% 351%  33.0%
Disagree 11.3% 22.7% 14.0% 154% 12.6% 16.3% 11.1% 156% 147% 17.4% 152%  14.8%
Strongly Disagree 5.7% 1.5% 5.8% 3.8% 3.6% 3.3% 4.9% 7.8% 4.0% 0.0% 4.2% 3.9%

D. The City is doing a good job planning for current and future transportation and infrastructure needs

Strongly Agree 2.1% 6.5% 1.3% 2.7% 7.8% 5.6% 5.1% 4.3% 1.5% 5.1% 4.4% 4.3%
Agree 188% 258% 165% 135% 17.5% 244% 12.7% 143% 16.2% 22.0% 18.3% 17.7%
Neutral 354% 226% 31.6% 29.7%  34.0% 278% 329%  30.0% 33.8%  30.5% 31.7%  30.1%
Disagree 313% 29.0% 29.1% 324% 27.2% 23.3% 26.6% 343% 353% 30.5% 27.8%  31.2%
Strongly Disagree 125% 16.1% 215% 21.6%  13.6% 189% 228% 17.1% 132% 11.9% 17.8%  16.7%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

022. Strateqgic Initiatives: Using a scale from 1 to 5, where "'5'"" means "'Strongly Agree' and "'1" means "'Strongly Disagree'’, please rate

your level of agreement with the following statements. (Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

E. The City does a good job of protecting and maintaining the river, while providing for recreation on the river

Strongly Agree 16.7% 9.4% 11.9% 52%  13.6% 16.3%  10.0% 9.5% 6.8%  13.0% 11.7%  10.9%
Agree 426% 39.1% 333% 299% 32.7% 33.7% 45.0% 243% 365%  33.3% 34.0%  35.3%
Neutral 204% 25.0% 226% 37.7% 34.5% 26.1% 18.8% 338% 3L1% 37.7% 31.9%  26.4%
Disagree 13.0% 188% 17.9% 11.7% 14.5% 12.0% 188% 189% 135%  13.0% 122%  17.9%
Strongly Disagree 7.4% 78% 143%  15.6% 45% 12.0% 75% 135% 12.2% 2.9% 10.1% 9.5%

F. The City is committed to the health and wellness of its citizens

Strongly Agree 6.3% 8.3% 6.1% 4.0%  13.0% 8.1% 8.0% 6.8% 6.0% 11.1% 9.7% 6.3%
Agree 50.0% 36.7% 329% 293%  36.0% 37.2% 333% 29.7% 418%  38.1% 34.1%  37.6%
Neutral 333% 433% 451% 46.7%  37.0% 40.7%  42.7%  405%  38.8% 44.4% 39.8%  42.9%
Disagree 8.3% 6.7% 11.0% 12.0%  10.0% 9.3% 8.0% 162% 11.9% 3.2% 11.9% 7.9%
Strongly Disagree 2.1% 5.0% 4.9% 8.0% 4.0% 4.7% 8.0% 6.8% 1.5% 3.2% 4.5% 5.3%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

022. Strateqgic Initiatives: Using a scale from 1 to 5, where "'5'"" means "'Strongly Agree' and "'1" means "'Strongly Disagree'’, please rate

your level of agreement with the following statements. (Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

G. The City is committed to economic development, a diversified job base, and more housing options to help grow the middle class

Strongly Agree 6.5% 9.8% 6.2% 3.9% 8.6% 10.7% 9.0% 5.4% 1.4% 8.1% 8.5% 5.7%
Agree 348% 21.3% 9.9% 17.1% 25.7% 22.6% 14.1% 176% 23.9% 27.4% 22.6% 19.3%
Neutral 26.1% 31.1% 309% 25.0% 33.3% 238% 282% 284% 36.6%  33.9% 26.6%  32.8%
Disagree 26.1% 279% 395% 303% 23.8% 20.8% 333% 324% 254%  25.8% 30.5% 28.6%
Strongly Disagree 6.5% 98% 13.6% 23.7% 8.6% 131% 154% 16.2% 12.7% 4.8% 11.9%  13.5%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

023. City Investments: Using a scale from 1 to 5, where "'5" means "'Strongly Agree' and ""1" means "'Strongly Disagree"", please rate your
level of agreement with the following statements.(Without ""Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under 35 35t044 45to54 551064 65+ Male Female

A. The City should invest tax dollars in social services funding (to help non-profit organizations)

Strongly Agree 11.8% 11.1% 12.0% 13.2% 15.7% 17.6% 9.0% 135% 13.7%  10.8% 13.5%  12.8%
Agree 314% 30.2% 398% 39.5%  35.2% 374% 449% 31.1% 329%  30.8% 28.1%  42.9%
Neutral 255% 39.7% 241% 25.0% @ 27.8% 242%  25.6% 284% 329%  30.8% 29.2%  27.0%
Disagree 235% 11.1% 157% 11.8%  13.0% 143% 115% 176% 123% 16.9% 18.4%  10.7%
Strongly Disagree 7.8% 7.9% 84%  10.5% 8.3% 6.6% 9.0% 9.5% 8.2% 10.8% 10.8% 6.6%

B. The City should invest tax dollars in Downtown revitalization

Strongly Agree 18.5% 10.6%  11.9% 9.1% 11.9% 16.3% 12.7%  10.7%  12.2% 7.1% 13.0% 11.2%
Agree 389% 348% 381% 46.8%  35.8% 33.7%  43.0% 440% 365% 37.1% 425%  35.0%
Neutral 315% 30.3% 31.0% 28.6%  33.0% 359% 241% 280% 31.1% 357% 28.0%  34.0%
Disagree 3.7% 182% 16.7% 104%  16.5% 109%  152% 13.3% 16.2% 14.3% 12.4%  15.2%
Strongly Disagree 7.4% 6.1% 2.4% 5.2% 2.8% 3.3% 5.1% 4.0% 4.1% 5.7% 4.1% 4.6%
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Appendix C: Crosstabulations by Years Lived in the City, Age and Gender

023. City Investments: Using a scale from 1 to 5, where ''5" means '"'Strongly Agree' and "'1'" means "'Strongly Disagree"’, please rate your
level of agreement with the following statements.(Without "'Don't Know"")

N=409 Q25. How many years have you lived in San Q28. What is your
Marcos? Q26. What is your age? gender?
Less
than 5 5-9 10-19 20-29 30 years
years years years years  or more Under35 35t044 45to54 55t064 65+ Male  Female

C. The City should invest tax dollars to help create jobs

Strongly Agree 264% 16.9% 36.1% 26.3%  30.0% 28.6%  36.4% 27.6% 25.7%  20.3% 28.8%  27.0%
Agree 39.6%  43.1% 37.3% 51.3%  46.4% 385%  455%  52.6% 41.9%  42.0% 39.3%  48.5%
Neutral 283% 215% 18.1% 9.2%  15.5% 220% 11.7% 6.6% 203% 27.5% 20.4%  14.8%
Disagree 3.8% 15.4% 3.6% 9.2% 3.6% 7.7% 3.9% 9.2% 5.4% 7.2% 7.9% 5.6%
Strongly Disagree 1.9% 3.1% 4.8% 3.9% 4.5% 3.3% 2.6% 3.9% 6.8% 2.9% 3.7% 4.1%
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