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Step 2) Click "My Account"
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My Account Dashboard
My Account {Account Number 58425)

First Name Last Name Busziness Mame
Katy Hawkins
E-mail *

khawkins@sanmarcost: gov Click here o change your password

Mailing Address

Address City State Zipcode
_SelectState - T | | khawkins@y
Search Defaults Step 3) Scroll down this page
Counfry Stale Jurisdiction to "Mv Perm itS"
- Select Default Country - of - Zelect Defaull State - ¥ - Select Default Jurisdiction - y
Account Preferences *
Send me an e-mail confirmation when | successfully submit an online application. see next page

Send me an e-mail confirmation when | have successfully uploaded files to a project.
Type your Password fo Confirm®

My Mumbers

This phone nurnber will be used 1o verfy your identity. The system will call this number te confirm you are the creator.
Pleass be available to answer the phone at this number. You can add as many numbers 35 you want, 3s bong as you have access io answer calls made 1o these numbsers.

Phone 1 Phone 2 Phone 3 Type
Add Phone Mumber | oo 000 Qaog Home S
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Step 3) Scroll down this page to "My Permits"

*see next page
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Find my Registrations

femr e e Permit not added to your account yet? You can click the "find
projects associated to your verified phone numbers" button to Y Action T

Jurisdiction ¥ License# YT  License Expiration ... Y Business Name

% pags|g |ofD * " find it. No items to display
FPending Inspactions

Stafus ¥ Scheduled Date + T Jurisdiction ¥ Project# ¥ Address ¥ InsType Y Inspector ¥  Inspecior Phone ¥  Action

M e Page 0 of 0 iy e Mo items to display

Step 4) After scrolling to "My
é Permits" , find appropriate permit
/ and click "Request"

Find projects associated to your verified phone numbers

View T | Jurisdiction T Alias T | FProject# ¥  Address T  Project Mame ¥ Status T . Beq. Inspection Action
324 RIWERWALK DR BLDG Gateway Business Park e i
View Permit San Marcos Test Permit 2018-26601 I, ¥ lssued 10-15-2018 Reguest @
4 SAN MARCOS TX 78666 Buildings (4 of 4} -
= Page | 1 of 1 i 1-10f1items
My Planning & Zoning Projects
Wiew T | Jurisdiction T Alias T Froject# T Address T | ProjectName T | Status ¥ Issued + T MestingD... T | Contact | Act.:

% 'l
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Step 4) After scrolling to "My Permits", find appropriate permit and click "Request"
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Permit not added to your account yet?  You can click the "find projects associated to your verified phone numbers" button to find it.
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Signed In Az Katy Hawkins /  Log Qut \ﬂEl

Inspection Type: * Building Final ¥

Address: © | 304 BIVERWALK DR BLDG 4 SAN MARCOST... ™

Requested Date: *  42g20 i

Scheduled date is 3 request only.
The Jurisdiction may modify the date based on their internal posd
Plzase contact the Jurisdiction directly for more information

Notes

Inspection TypeRequested DateRequested Action
Building Final ~ 04/02/2020 Create Inspection Request | pamoye | €<—

WARNING: After all Inspection request have been added you must press the
Submit button below for the jurizdiction to receive your Inspection request(s)

Submit Request(s) to Jurisdiction

that acocount for the time the request = mage, weekends and holidays.

Inspection you're looking for not listed? First ensure you are in the correct priority to
request the inspection.

When you are viewing the details of the permit you can click on the "Requirements” tab
to see this. If the requirement above the inspection you are looking for says "No" it
hasn't been completed then you know that is the problem. If you believe this is an error
you may speak with your inspector or call the Permit Center at 512.805.2630

Step 5) Select desired inspection from : T
. Overview Contacts Requirements Payments

drop down list, then select future date. N erorityCompleted
escription riorityComple

.YOU m?y er::f’]er anl)_/ rll?'tiZ(;.?Iated to the Verified Contractor's License 0 Yes

Inspecton, then CliC

p Completed Permit Application 1 Yes
|f H H Signs and Fence Review 2 Yes
you need more than one inspection

repeat this process and make sure all Compile Comments and Upload Redlined Plans 3 Yes

are listed here Issue Permit 4 Yes
Notify Applicant 4 Yes

Once all inspections are added click Collect Foes . BB

"Submit Request(s) to Jurisdiction” _
Close Out Project 5 Yes
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Step 5) Select desired inspection from drop down list, then select future date. You may enter any notes related to the inspection, then click "Add"

If you need more than one inspection repeat this process and make sure all are listed here

Once all inspections are added click "Submit Request(s) to Jurisdiction"
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Inspection you're looking for not listed?  First ensure you are in the correct priority to request the inspection. 

When you are viewing the details of the permit you can click on the "Requirements" tab to see this.  If the requirement above the inspection you are looking for says "No" it hasn't been completed then you know that is the problem.  If you believe this is an error you may speak with your inspector or call the Permit Center at 512.805.2630
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Reguest(s) Sent

Success! Your Inspection request{z) have been created.

Retum io Project || Request anotherinspection |

Step 6) When you receive this pop up
message your inspection has
successfully been scheduled!
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Step 6) When you receive this pop up message your inspection has successfully been scheduled!
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